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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
Llens kypca — mpuoOpeTeHHe CTyACHTAaMH HEOOXOAMMON KBanM(HUKALWU IJIsi MPOBENCHUS
MEPONPUATHH M0 COBEPILIEHCTBOBAHUIO CUCTEMBI YIIPABJIECHUS J0X01aMU TOCTUHUYHOTO MPEAIPUATHS.
3amaun Kypcea:
1. Onpenenenre NOHATHS KOHLEIIMU YIIPaBIE€HHs JOX0JaMHU TOCTUHUYHOTO MPEIIPUATHS;
2. Uctopus ¥ pa3BUTHE METOIMK U TEXHOJIOTUH YIPABICHUS J10X01aMU TOCTHHHYHOTO
HPENpUATHS;
3. OcobenHocTH 1IEeHOO00Pa30BaHMS HA TOCTUHHYHBIX MPEANPUATHIX;
4. KanaJibl Ipojiak TOCTUHUYHBIX YCIIYT;
5. MeToauK# BBISIBIIEHUE HEJTOCTATOYHOTO YPOBHSI JOXOJJOB TOCTHHUYHOTO MPEAIPUSATHS;
6. bazoBble cTpareruu ynpasiaeHUs JOXOAAaMU TOCTUHUYHOTO MPEAIPUATHS;
7. Metoauku u ocobeHHOCTH cOopa 1 00paboTKa HHPOPMAIIMH B CUCTEMaX yIpaBICHUS
JOXOJAMU;
8. Ilokaszarenu noxognoctu roctuHuuHoro npeanpustus (RevPAR, RevPAC, GOPPAR,
CPC u T.1.), pa3BUTHE METOIHK OIICHKU;
9. YrpasnieHnue npuOBLIIbIO KAK COBOKYITHOCT POCTa JOXOAOB M CHUIKECHUS 3aTpar
TOCTUHUYHOTO MPEIIpUATHS

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 JUCHHMIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHUS KOMIIeTeHIN

KoMmnerenuus Nuaukaropsl Pe3yabTaThl 00y4yeHus
(Ko 1 HAUMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAMMEHOBAHUE)
[IKY-1 CriocobeH ynpaBiisiTh IIKY-1.1. Vopasnser | . 3uams: OCHOBBI yIpaBICHIECKOTO
TEKYLIEN JEATENLHOCTBIO pecypcamu y4eTa B cepe FTOCTHHUIHOTO U

JIeTapTaMeHTOB (CITyKO,

OTJIENIOB) TOCTUHUYHOTO
KOMILIEKCA OTJIETIOB) TOCTHHUYHOTO

PECTOPAHHOTO CEpPBHCA.
Ymempv: opranu3zoBbIBaTh paboTy
0 YIIPABJICHUIO JOXOIaMH
KOMILICKCa TOCTUHHYHOTO MPEITPHSTUS
Braoemw naBbIKaMu
yIpaBJICHYECKOro y4yera B chepe
TOCTUHUYHOI'O U pECTOPAHHOTO

JenapTaMmeHToB  (CIyxo0,

cepBuca
[IKY-1.2.  OcymectBisietr | 3namsb: CyIHOCTh KATETOPHH,
B3aNMOJICHCTBHE C | TEpPMHHOJIOTHIO U CTPYKTYPY
l'IOTpe6I/ITeJI5IMI/I u peIiCHus COUAaIbHO 3HAYNMBbBIX
3aHTEPECOBAHHBIMH npobuem, q’yIEKHHH H MCTOZBL

VICCIIE/IOBAaHHI; TEOPETHICCKHE
CTOpOHaM

OCHOBBI COBPEMEHHOI CUCTEMBI
yIpaBieHUs! TOCTUHUIIAMU U
JpYTMMH CpEICTBaMU
pa3MenieHust; yHKIUU
MEHEI)KMEHTA;

Ymems: hbopmupoBats u
COBEPULIEHCTBOBATH CBOM B3IVISAIbI
1 yOexX/IeHUs; IPUMEHSITh B




po(hecCHOHATLHOM IS TEIILHOCTH
OCHOBHBIE CUCTEMBI U (DYHKIHH
TOCTHHUYHOTO MEHEIPKMEHTA;
Bnademw: cucreMHbIM
MBILICHUEM, METOIaMHU
COLIMAJIbHO-9KOHOMHUYECKUX
UCCIIE0BAHUH, IPUEMAMU U
METOAAMU aHaJIN3a
IYMaHUTapHbIX [IPOOJIEM U
SBJICHUI; HaBbIKAMU
TOCTHHUYHOTO MEHEPKMEHTA,
CTpaTeruu U TaKTUKU
TOCTMHUYHOH NI TETbHOCTH,
OpraHu3aluyi U KOOPAUHALUU
paboThI UCHIOJTHUTEIICH;

1.3. MecTO ICHUIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

Jucuunnuua (Moodynv) «YmpaBieHHE AOXOJaMH TOCTHUHUYHOTO MPEANPHUATHUS» OTHOCUTCS K

4yacTd, (HOpMUPYEeMOH yYacTHHKAMH OOpPa30BaTEIbHBIX OTHOIICHHH OJIOKa IUCHUIUIMH Y4eOHOTrO
TUTaHa.
Jl1st OCBOCHHMSI TUCIUILIMHBI (M00Y/151) HEOOXOAMMBI 3HAHUS, YMEHUS M BIIAJICHUS, CPOPMUPOBAaHHBIE B
XOJIe U3yUCHUS CIICAYIOIINX JUCIUTUINH U TPOXOXKACHHS | DKOHOMHKA, KopriopaTHBHOE yIpaBJICHUE B
WHIYCTPUH TOCTEPUUMCTBA, DKOHOMUKA TOCTUHHUYHOTO Tpeanpustus, OUHAHCOBBIM MEHEIKMEHT U
OyXTaJITepCKUH y4eT W Jp. M TPOXOXKICHHS  MPaKTUK: [IPOEKTHO-TEXHOJIOTHYECKAasT IPaKTUKA
MPAKTHKH

B pesynabprare OCBOGHUS AUCHUIUIUHBI (M0OOYasA) (POPMUPYIOTCS 3HAHMSA, YMEHHMsS U BIaJCHMS,
HEOOXOIUMBIE JISl U3YUYEHHS CIEIYIOIMX IUCHUIUIMH M IPOXOXAEHUS MNpakTuk [IpoexTupoBaHue
TOCTMHUYHOH JlesTenbHOCTH , [lpeauiomMuaas npakTuka

CTpyKTYpa AMCHMILITHHBI
O6mas TpyA0EMKOCTh TUCHUIUIHHBI COCTABISIET 73.€., 252 akaJeMHuecKux vaca (OB).

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI

O6bemM auctuIIMHBL B (GOpME KOHTAKTHOW pPabOThl 0OydYaromuxcsi ¢ TeAarormiecKuMu
paboTHUKaMu H (WIIK) JHUIIAMH, TPUBIEKaEMBIMH K peau3alliu 0O0pa3oBaTENbHON MpOrpamMMbl Ha
WHBIX YCIIOBHSX, IPH MTPOBEICHUH YICOHBIX 3aHITHIA:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
5,6 Jlexnun 38
5,6 Cemunapbl/mabopaTopHblie paboThI 60

! IMpu peanusamuu 06pa30BaTENBHOI MPOrPaMMEBI HA OYHO-3209HOM H 3a09HOM (popMax 00ydeHHs, TAGIUIA COCTABIAETCS JUIS KaXIOH
(dhopMmEL.



Bcero:

| 08

O0beM AUCHHUIUTUHBI (MOTYJIs1) B hOpME CAaMOCTOSITEIbHON paOOThl 00YYAIOIIMXCSl COCTABIISET
154 akagemudeckux 4aca(oB).

CTpyKkTypa IMCUMIVIMHBI JJIS 04HO-32049HOI opMbI 00yUeHMsI
O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOM pabOoThl OOYYAIOIIUXCS C MeJarormyecKuMu
paboTHUKaMU W (WJIM) JIMIIAMHU, TPUBJICKACMBIMH K pealu3alii 00pa3oBaTEeIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBUSIX, IPU MIPOBEICHUH YICOHBIX 3aHSATHH:

Cemectp | Tum yueOHBIX 3aHATHI KonnuectBo
4acoB
6,7 Jleknun 24
6,7 CemuHapbl/J1a00paTOpHBIE PAOOTHI 32
Bcero: 56

O6beM aucUUIUTUHBL (MOyJis1) B hOpME CaMOCTOSITENIbHON paboThl 00YYAIOIIHUXCS COCTABIISET
196 akagemuyeckux 4aca(oB).

2. Conep:xkanue TUCUHIIHHBI

2

Cooeporcanue pazoenos OucyuniuHbl

No HaumenoBanue Coneprxanue pasjiena
pazznena pazzaena
1 2 3
VYmpasnenue noxonaMu; Leidb M 3agaud Meronaa. Mcropus
1 Metona. DuHaHCOBOE 3HaueHHUE IIEHOOOpa3oBaHUS U
yopasieHus goxojnamu. llpomecc ympaBieHus [0XOJaMHU.
Brenpenue cuctembl ynpaBieHHs AOXOJAMH B TOCTHUHHIIE.
BaxxHOCTh CTAaTHCTHKM TPU TPUHITHH  CTPATETUUECKUX
PEILIECHUH. [TokazaTenu JIOXOJHOCTH TOCTUHUYHOTO
npeanpusitusi: RevPar, TrevPar, GOPP, RevPAC, GOPPAR,
CPC wu t.a. MWnugekcel 5¢GGEeKTUBHOCTH EATEIHHOCTH
OCHOBEL TOCTHHUYHOTO TPEANPHUITHS — HMHACKChl PBIHOYHOM JIOJIH.
— VYropaBnenue — 3amacaMM M yOpaBI€HUE  JI0XOJaMHU.
IOXOAMH Cermenrtanmst  npoaykra/ycmyru.  CerMeHTamusi  phIHKA.
OCTHHITHOLO [TpaBuibHas eHa. TpanuumroHHbIE MOAXO0/bI K
S — 11eHo00pa3zoBaHuto. ['paHuIIbl IEHOOOPA30BaHUS U YIIPABICHUS

noxongamu. lleHooOpa3zoBaHMe B 3aBHUCHMOCTH OT KaHaja
npojgax.  lleHooOpa3oBaHne  Ha  OCHOBE  M3JEpPIKEK.
IlenooOpa3oBanue Ha OCHOBE OIICHKHU pBIHKA.
[lenooOpa3oBaHWe Ha OCHOBE IIEHHOCTH MPOAYKTa/yCIyTH.
[lenooOpa3oBaHWe B TOCTHHHYHBIX MPEANPHUATHIX: METOJBbI,
dbopmyna Xab6epra. FOpunnueckrne 0COOEHHOCTH yIIPABICHHS
JIOXOJIAMH. 3aKoHOJATENBHBIC AKTBI B obnactu
nenooOpazoBanus. [Ipumep 3akona: akt Pobuncona-IlrTmana
(Robinson—Patman Act, Anti-Price Discrimination Act).

2 Pazzien1 MOYKeT OBITH MPECTABIEH KaK B TEKCTOBOI (opMe, Tak U B TaOJIHIE




HOIIXOIL((33XB3.TI/ITB U IIOAMCHHUTB).

LlenooOpa3oBanue
Ha TOCTUHUYHOM
IPEIPUITHH

[lenooOpa3oBaHWe Ha TOCTUHWUYHBIX mpeAnpuatusx. O063o0p
Teopuit 1IEHOO0Opa30BaHU. MoHononucTuieckoe
1eHooOpa3oBaHue. M3nuiiek mnpousBoAUTENsT U H3JIUIIEK
norpeburens. Buabl 1€HOBOI JUMCKpUMUHAIMM, IepBas,
BTOpass H TPEThsl CTENCHW IICHOBOM JUCKPUMHHAIIWU.
JIByxkoMiioHeHTHbIe Tapudbl. CKHUIKH ¢ 00beMa MPOIaK.
[lenooOpa3zoBanue makeTHbIX ycuyr. JuddepeHnupoBaHHOe
1eHo00pa3oBaHMeE. [TpoGaembr nudepeHITTPOBAHHOTO
[IEHOOOpa3oBaHus B TOCTUHUYHOM OusHece. I[loaxonm kak kK
ONTUMM3AIMOHHON Mpo0ieMe B YCIOBUAX OrPaHHMYEHHBIX
MolHocTel. BiusHue cipuros cpoca. OCHOBBI ONTUMHU3ALUU
neH. CrienuanbHble 1eHbl. 3ampoc Ha mpoaykT (Request For
Proposal — RFP). 3anpoc Ha neny (Request For Quotation —
RFQ). KpuBas Bemarpsima/mpourpsima. Jloructudeckas
perpeccusi. Ce30HHbIE LIEHbl Ha TOCTUHUYHbIE ycyru. Jlydias
neHa (Best available rate — BAR). Omnpegenenue
MUHUMAQIBHOH TICHBI TPOJKK HOMepa. DQPQeKTHBHOE
nH(OPMUPOBAHHE O TOCTUHUYHBIX IeHax. lleHooOpa3zoBaHue
JUIA TPy U ciydaidHeix rocteil. CTpykTypa TapudoB ams
Cly4ailHbIX rocTedd. l3MeHeHue, cIBUT IIeH [UIs TPYIIIL
KopnoparuBHbie Tapudsl, MIPOrPaMMBbI JOSUTBHOCTH
KOPIOPAaTUBHBIX KJIMEHTOB. lleHoBOW aHanmm3. AHanu3 IeH
TOCTUHUYHOTO Tpeanpustus. DYyHKIMH I[IEHOBOTO OTKIIHUKA.
['OTOBHOCTH TMJIATUTh OMNPENEICHHYIO IIeHYy. TaKThueckoe
[IEHOOOpa3oBaHWEe W ONTHUMH3AIUSA  [PH  HAIHYUHU
OTPaHUYEHHOTO  TpemioxkeHus. OnTUMalbHBIE  YCIOBHS
0a3oBoro 1eHooOpa3zoBaHus. LleHooOpa3oBaHHE B YCIIOBUSX

OTpaHUYCHHBIX MOIITHOCTEM. KaHLKYJII/IpOBaHPIC 151
HUCITIOJIB30BaHHUC AJIBTCPHATUBHBIX HU3JICPIKCK.
ﬂOHOJ’IHI/ITCHLHHe HU3ICPIKKU. YHYH_[CHHB.H BbIT'OJ4.

Junamuueckoe 1ieHooOpa3zoBanue. PO3HMUHOE NUHAMHYECKOE
neHooOpa3oBanue. lleHooOpa3zoBaHWe TPHU  INEKTPOHHBIX
npogaxax. OnTuMu3anus OOBSBICHHBIX TNPEHCKYPAHTHBIX
1eH. BolsiBieHne moTpeOHOCTH B CO3JaHUM HOBBIX Tapu(oB.
OKoHOMHUKa 1eHoBoro auddepeHuupoBanus. OrpaHuyeHUs
neHoBoro  auddepeHnupoBanus.  TakThka  LIEHOBOTO
mubdepeHIMpoBaHUS. TakTHka LIEHOBOT'O
muddepentpoanuss. CKUIKM TpH  Mpojakax OOJBIIMX
00beMOB TroCTUHUYHBIX ycnyr. [loTpeduTenbckoe npu3HaHUE.
[TorpeOuTensckoe BOCHPUATHE JUHAMUYECKOIO IIEHOBOTO
nuddepernpoBannsi. BO3MOXHOCTH TNPUMEHEHHS] TEOPHUH
nepcnekTuB. LleHoBo# o060pa3. LlenoBas muddepennumanus u
YAOBJIETBOPEHHOCTh  KJIHMEHTa.  TaKTUYeCKue  MpHUEeMbl
CHIDKEHUSI HEYJIOBJIETBOPEHHOCTU BOCHPHUSATHS MOTpeOUTEIEM
nudepeHIpoBaHms




OcHoBBI cerMeHTHpOBaHuA. OnpeeneHne CErMEHTOB PhIHKA.
BoszeiicTBue cerMeHTUPOBaHMS Ha IIEHOOOpa30BaHMUE.
Onpenenenne rpanul. OrpaHUYEHUsT CETMEHTUPOBAHUS.
CerMeHTHpOBaHUE 110 XapaKTEPUCTUKAM ITPOIYKTA.

CermeHTHpOBaHUE Henonnouennslie Onara, 61ara Hu3mero kadecrsa. DPQeKTol
pBIHKA KaHHUOAJIM3AIH; «II0€JaHUE» JI0JIM PhIHKA OJHUX
TOCTUHUYHBIX TOCTUHUYHBIX YCIyT APYTUMU. ApOUTpax Ha

YCIIYT. CErMEHTUPOBAHHOM phIHKE. CHcTeMa yIpaBiIeHUsI CKUIKAMHU.

OHTI/IMI/ISaHI/IH CHUCTEMBbI CKHUAO0K. Onenka YYBCTBUTCIIBHOCTH K
CKHIKaM. I[BYXHepI/IOI[HaSI MOZACIIb CCTMCHTUPOBAHUA.
HpOl’”paMMHOC obecreyeHue CUCTEM yhpaBJIC€HUA CKUAKaAMH.

[Iporno3upoBanue. [Iporuo3upoBanue Kak CTpaTeruyeCcKuin
MHCTpYMEHT. To4YHOCTH NpOrHo3oB. Kakue MHCTpyMEHTHI
HEO0OaMMO  pa3paboTaTh Ui TOYHOTO MPEIBUACHUS
CTpyKTypbl cnpoca. Kanenmapp cnpoca T'OCTUHHIIBL.
Buenpenne — cucteMbl  OpraHMYEHUs  JUIMTEIbHOCTH
MIPOKUBAHMUS. Lennocth CEerMEHTUPOBAHUS npu
IIPOrHO3UPOBAHUH. Pa3pabotka CTaTUCTUYECKUX
noKasaTeJsen JUTSL MTOBBIIICHUS 3¢ (heKTUBHOCTH
nporuo3upoBanus. [IporpaMmmuoe obecrieuerne pa3padoTKu
MIPOTHO30B TOCTUHUYHOTO MPEANpusitua. beHUMapKuHr.
Kak npoBoauTh cpaBHEHHE TOCTUHHLBI C KOHKYPEHTaMHU.
HeoOxonumble pBIHOYHBIE OTYETHl W HCCIEIOBAHUS.
CrpaTterus ¥ TaKTHKa IO3ULUOHUPOBAHHUS pabOTHHKOB C
KIIMCHTaMH. TOCTUHMIIBI B ee OKPY’KEHUH.
bromxerupoBanue. Ctpareruueckoe OHOIKETUPOBAHUE; I10
JIHSIM, 110 CETMEHTaM.

IIporno3zupoBanue,
OCHYMApPKUHT U
OroKEeTUPOBaHNE
Ha TOCTUHUYHBIX
NPEINPUATHSIX.

CucreMHBII NOAXOA K YIPABIEHUIO [JOXOJaMHU.
VYpoBuu ynpaBnenus jgoxonamu. Yucteii sddext or
CUCTEMBI yIpaBJIEHUs JIOXOJIaMHU. N3mepenne
3((EKTUBHOCTH  CHCTEMbl  YIpPAaBIIEHUS  JOXOJaMH.
Konrpons  OponupoBanusa. Ilpenenst  OpoHMpoOBaHuS,
ypoBHU orpanuyeHus. [Ipasuno JluttnByaa. YnpasieHue
JOXOJJaMM TIpU  TPYNIOBBIX OpoHupoBaHusIX. Mojenb
MOTPEOUTENHCKOTO OpOHUpPOBaHUSA;, MOAEIb «Newsboyy;
METOJI KPUTHYECKOI'O YpPOBHSA. OBPUCTHYECKHE METOJBI.
MexaHu3mbl KOHTpOJIsI YpoBHsI OpoHupoBanus. M3mepenue
" yIpaBIcHHUE nepeOpOHUPOBAHUEM. DaxTopsl
nepeOpOHUPOBAHNUS: OTBE3/1bI, rapaHTUPOBaHHbIE
OpOHUpPOBaHMs,  HErapaHTUPOBAaHHbIE  OPOHMPOBAHUS,
JIOCPOYHBIE OTHE3/1bl, MPOAJICHHbIE OPOHUPOBAHUS, OTMEHBI,
OTMEHBI C YCTAHOBJIEHHBIM OXHJIaHHUEM IO OIPEAEIEHHOTO
CpoOKa, HESBKU o rapaHTUPOBAaHHBIM u
HErapaHTUPOBaHHBIM OPOHMPOBAaHUAM, MITPadbI 3a HESBKH,
JIOCPOYHBIE TPHE3/bl, HOMEpPA, BPEMEHHO BBIOBIBIINE W3
o0riero HoMepHoro GoHAa. Bompock! ceTeBoro ynpanieHus
TOCTUHUYHBIX PEANPUATHIN. JIuneiinoe
nporpamMmmupoBanue. lleHooOpa3oBaHME Ha OCHOBE IIEH,

Ynpasnenue
JI0X0aMu
TOCTUHHUYHOT'O
MpEeANPUITUS




IpeUlaraéMbIX TMOKyHaTeIsIMH. YIIpaBlICHHE I0XOJaMH B
CONYTCTBYIOIIMX OTpaciax. PacmnpeneneHue MONTHOCTEH
TOCTUHUYHOTO TpeAanpustus. J[Byxrapudnas mnpodiema.
Muororapudnast ~ mnpobinema.  Pacmpenenenue — npu
3aBHCUMOM  CIIpOCE. Wzmepenune 3¢ dexkTuBHOCTH
pacripesieieHus] MOIIHOCTeW TOCTHHUYHOTO TPEATPHUSITHS.
Metoavku mnoBblmeHUs 3(¢(GHeKTUBHOCTH HH(pOpMauU 00
yciuyrax — TFOCTUHHUYHOTO  TIPEANPHSITHSA,  pa3padoTKa
TOCTUHUYHBIX ~ TUPEKTOPUH M JPYrHMX  pPEKIaMHBIX
MaTepuajioB.  AHalu3  HEMONYJSPHBIX  YCIyr |
BO3MOXKHOCTEH ANl  yBENIMYEHUS HMX HPOAaX  Ha
TOCTHHUYHOM TMPEIIPHITHH.

Ynpasienue
J0X0JlaMu
MEpONPHUATHI Ha
TOCTHHUYHBIX
HNPEeANPUATHSIX

VipaBneHue a0Xo4amMH IUIOAAOK Ui  MEPONPUSTHM.
OrpanvdeHus W XapakTepUCTUKU Tiomanaeid. CrocoObl
u3MepeHus: >PQPeKTUBHOCTH ympaBieHus. J[uHamudeckoe
1[eHOoOOpa3oBaHre OAHKETHBIX U KOH(EPEeHII-IIJIOIaI0K Ha
OCHOBE XapaKTEepUCTHK crpoca. [I[puMeHeHune pacyuera 1eHbl
Ha KBaJpaTHbI MeTp. CoriiacoBaHue LIEHbl U TEXHUUYECKUX
orpaHuueHuil. PazpaboTka mporpaMM CTUMYJISILIMU CIpPOCA.
Paspaborka kanenmapst cmpoca Ha OaHKETHbIE YCIYTH.
CocraBieHre OTYETOB 110 MCIIOJIB30BaHUIO KOH(EpEHII-
wionaok. ConocraBieHue U CIUSHUE MPOTHO3a 3arpy3Ku
¥ TIPOTHO3a UCIOJIb30BaHUs KOH(PEPEHII-TUTOMA0K. AHATN3
3 (PEKTUBHOCTH MPOAK OAHKETHBIX MEPONPUATHH C
y4eToM mpojaax HoMmepoB. KiitoueBble  MHAMKATOPBI
HUCIIOJIb30BAHUSA KOH(EePEeHII-TIJIOIA IOK: REVPAM
(Revenue per Available Square Meter), CONPAM
(Contribution per Available Square Meter), RevPASH
(Revenue Per Available Seat Hour), ConPAST
(Contribution per Available Space Time). IIporpammuoe
o0ecrieueHrne CUCTEM YIIPABJICHUSI MEPOIPUSITUSIMU

Kanael
pacripeesieHust
TOCTHUHUYHBIX

YCIIYT.

[Ipsimble 1 HenpsAMble npoaaxu. TpaaulMOHHBIE U HOBbBIE
KaHanbl. 3aTpaThl Ha KaHan pacnpenaenenus (GopPAR Ha
KaHaj). MOIIHOCTh KaHala Kak BO3MOXHOCTb  JUIS
HoBbIIIEHUS JoxoaHocTH. [lo3unmonupoBanue. Pa3paboTka
CHEIMAJIbHBIX [aKeTOB Ul KaHaJIOB paclpeaeieHusl.
ITpomo-akiuu. CkpbiTble  CKUAKH. CerMeHTHUpOBaHUE
tapudoB. CTpareruu yCHENIHOTO OHJAWH MapKEeTUHTa
TOCTMHUYHOTO npeanpusatus. TyponepaTops! (BBIOOp, yueT
CE30HHOCTH, CTOMMOCTh  KaHajia), OHJaNH-IOpTajbl,
OHJIafHAareHTCTBa, TIJ00albHBIE CHUCTEMbl OpPOHMPOBAHUS
(MO3MLIMOHUPOBAaHUE, CTOMMOCTh  KaHaja, peKjiama),
COOCTBEHHBIH BeO-CaliT (MMO3UIIMOHUPOBAHUE, TOBBIIICHUE
3¢ (deKTUBHOCTH, Jydmiue caiitel). IlapuTeTHble LEeHBI U
KOMHCCUM OHJIaliH. BaxkHocTh 3(dexra «mocnennei
MUHYTB».  BaHOCTh  pemyTanuu  OHJIAH-pecypca.
[ToBbimieHne  APGEKTUBHOCTH  AJIEKTPOHHBIX  KaHAJIOB
pacnpenenenusi. ConualbHbIE CETEBbIE TEXHOJIOTHH, HX
MprUMeHeHne B rocTuHUYHOM OusHece: FaceBook, Twitter,
Google Places, TripAdvisor, Yelp, Flickr, Panoramia,
0J10r1, MOOMJIbHBIE MPUIIOKEHHS, POCCUHMCKHE COIMAJIbHbIE
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CRM.

cuctembl. CRM. Kak oprannsoBars ynpaBieHHe KINEHTaMU
B TOCTUHUYHOM OH3HEce.
KOMMYHHUKaluu. [ToBbIlIeHHE TIOSIBHOCTH W KOJWYECTBA
Bo3BparoB. Upselling. [IporpaMmmHoe oGecriedeHne cuctem

]_II/IHaMI/ILIeCKI/IC N I1CJICBBLIC

3. Odpa3oBaTe/IbHbIE TEXHOJIOTHH

3

Ne Buasbi yueonoii Nudopmannonnbie 1 00pa3oBaresibHbIE
HaumeHoBaHue pa3jaesa
n/n padoThbI TeXHOJIOTUH
1 2 3 4
1. Jleknus 1 BBoaHas nmexnyst ¢ NCoiIb30BaHUEM
BHJICOMATEPHAIIOB
OcHOBBI
Pa3BepHyTas Oecena ¢ oOcykIeHUEM JTOKIIa1a
yIpaBlIeHUs
JI0XOaMu Cemunap 1.
KoncynbsTrpoBanue u npoBepka JOMAIIHUX
TOCTUHUYHOTO N N
3aJaHU IOCPEACTBOM JJICKTPOHHOU ITOYTHI
TIPE TP THS
CamocrosiTenbHas
paborta
2. Jlexuus 2 Jlexums-Bu3yanu3anus ¢ IPUMEHEHHEM ClIai-
MIPOEKTOpa
Cemunap 2-3. PasBepnyTas Gecena ¢ 00Cy)AeHUEM TOKIIAAA
[lenooOpa3oBanue
Ha rOCTUHUIHOM [ToAroToBKA K 3aHATHIO C UCTIONb30BAHUEM
HPCATPUATHH. 3JIEKTPOHHOTO Kypca JeKIUit
CamocrosiTenbHas
paborta
3. Jlexus 3 Jlexiusi-Bu3yanu3aius ¢ IpUMEHEHUEM CIIan/I-
MpoeKTOpa
Pa3BepnyTas Oecena ¢ o0cyxIeHUEM TOKIAA.
KontponbHas padota
Cemunap 4 p p
CerMeHTHpOBaHHe HOI[I‘OTOBK& K 3aHATHUIO C UCIIOJIb30BAHUEM
PhbIHKA CamocrosiTenbHasl | 3JIEKTPOHHOIO Kypca JIEKIHi
TOCTUHUYHBIX YCIIyT paGota

3 B paszene yKa3eBaloTCs 0Opa30BATENBHBIE TEXHONOTHH, MCTOJIb3yEMBIE TIPU PEATM3AIMN PA3THIHBIX BUIOB yUeOHBIX 3aHATHH [UTA
Hanboinee 3(P(HEeKTUBHOTO OCBOEHMs AMCHUIUIMHEBL [Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecIednBaeTcs Pa3BUTHE y OOyUaIOMIUXCS
HAaBBIKOB KOMAaHAHOM pPaboThl, MEXJIMYHOCTHOH KOMMYHHUKAILlMH, IPHHATHS pELICHWH, JHICPCKUX KauyecTB (BKJIIOYAs MpH
HEOOXOIMMOCTH TNPOBEAECHHE WHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX IOUCKYCCUH, POJEBBIX HUIp, TPEHHHIOB, aHAINW3 CUTyalUd U
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
MCCIIeIOBaHMUIl, B TOM YHUCJIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPodecCHOHANBHOI eITebHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH
paboronateneif (11.34. [Ipuka3 Ne301).
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Jlexnug 4 Jleknusa-Bu3yanusanus C HPUMEHEHUEM CIIANI-
MIPOEKTOpa
Pa3BepuyTas Oecena ¢ oOcykIeHUEM TOKIa1a
KonTponbnas pabora
IIporuosuposanue, Cemunap 5-6
OCHYMApPKUHT H
6IOI[)K€THp0BaHHe KOHCYJ'IBTI/IpOBaHI/IC " IIPOBEPKaA JOMANTHUX
Ha FOCTHHUYHBIX CaMOCTOHTeHBHaH Sa):[aHI/If/i noCpeaACTBOM 3J'ICKTpOHHOI71 I1I0YThI
NPEANPUITHUSIX. pabota
Jlexuus 5 [IpoGnemHuas aexius
PasBepnyTas Gecena ¢ 00Cy)AeHUEM TOKIIAAA
Cemunap 7-8. pHy A YA A g
TectupoBanue
Ynpasnenue
AOXOMaMn CaMOCTOSTENLHASL HOI[FOTOBKa K 3aHATHUIO C UCIIOJIb30BAaHUEM
TOCTHHUHHOTO 3JEKTPOHHOTO Kypca JeKIUN
MpEANPUITHS. pabota
Jlexuus 6 Jlekuus-Busyanusanus C HPUMEHEHUEM CIIAN/I-

VYnpasneHue 10xXo1amMu
MEpOINPHUATHI Ha
TOCTUHUYHBIX
MIPEANPUATHSIX.

Cemunap 9-10.

CamocTrosTenpHas

paborta

MIPOEKTOpa

PazBepnyTas 6eceqa ¢ 006CyXaeHUEM TOKIaaa
KonTponbhas pabota

IlonroroBka K 3aHATHIO C UCTOJIb30BAHHEM
3JIEKTPOHHOTO Kypca JIEKIUN




12

7 Jlexknusa7 Jleknusa-Bu3yanusanus C HPUMEHEHUEM CIIANI-
MPOEKTOpa

Cemmnap 11-12 PazBepnyTas 6ecena ¢ o0CykaeHHEM TOKIaIa

TectupoBanue
Kanansr
pacupeaciacHus HOI[FOTOBKa K 3aHSTHIO C HUCIIOJIBb30BAHHUECM
TOCTUHHUYHBIX YCIIYT CaMoCTosSTeLHAs 3JICKTPOHHOI'O KypcCa JICKIITUH
pabora

B nmepuon BpEeMEHHOrO NPHOCTAHOBICHUS TIOCEHICHHUS OOYYArOIIMMHCS TOMEIICHHA U
tepputopuun PITY s opranuzanuu yueOHOro mnpoiiecca ¢ IpUMEHEHHEM 3JIEKTPOHHOTO 00y4YeHUs U
JTUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOJNOTUH MOTYT OBITh  HCIIOJIB30BAaHBI  CIICIYOIIHC
00pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbBHOTO BPEMEHH;

— DJIGKTPOHHBIC YUYCOHHUKH, YIeOHBIC TOCOOMS, HAYYHBIC U3/IaHUS B AJICKTPOHHOM BHUJIC U JJOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CUCTEMBI JIJIsl SJICKTPOHHOT'O TECTUPOBAHUS,

— KOHCYJIbTAIIMH C MUCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

4. OueHKa NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

4.1 Cucrema oneHuBaHus"

®opmMa KOHTPOJIS Makc. K0JM4eCcTBO 021108
3a oxny Bcero
padoty

Texymui KOHTPOIIb:

- gblcmyniieHue ¢ 00KIa0oM 5 6annos 10 6annos
- yyacmue 8 OUCKYCCUU HA CeMUHAape 5 6annos 10 6annos
- KOHMpObHAA paboma 20 6annos 20 bannos
- mecmuposamue 20 bannos 20 bannos

[IpomexyTtouHas aTrTectanus 5 u 6 cemectp 40 b6annos

(oxzamen)

Hroro 3a cemectp

9K3aMeH 100 6annos

[TonmyueHHBII COBOKYIHBIN PE3yIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKAJTy OLICHOK U B
mKany oneHok EBporelickoil cucreMsl neperoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TaOJIHIICH:

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘-leGHl)lM IUTAHOM, T'I€ ONPEACJICHBI d)Ole:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpezeneHne 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS U IIPOMEKYTOYHO aTTeCTalliu, CPOKH OTIYETHOCTH.
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[Mkana
100-6anmnpHas mkana | TpagunuoHHas mKana ECTS
95 —100 A
8394 OTJIMYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50_55 YJIOBJIETBOPUTEIHHO E
20—49 FX
0_19 HEY/IOBJICTBOPUTEIILHO HE 3a4TEHO =

4.2 KpnTeplm BBICTABJICHHUSA OLCHKHU IO TUCHUIIIMHE

Bananl/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

KpuTepun oueHku pe3yabTaToB 00yUeHHs 10 JUCHHUIIIUHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBisercs o0ydaroneMycs, eCly OH TIIyOOKO U IPOYHO YCBOWII TEOPETHUECKUIT U
MPAaKTUYECKUI MaTepual, MOXKET IPOJIEMOHCTPUPOBATD ATO HA 3aHATHAX U B X0JIe
MIPOMEKYTOUHON aTTeCTallUuu.

OOyJaronuicst NCUEPIIBIBAIONIE U JIOTHIECKH CTPOWHO M3NIaraeT y4eOHbIH MaTepHa,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 33124
npodeccroHaNbHOI HAaNPaBJICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, IPAaBHIILHO
000CHOBBIBAET IPHHSATHIE PELICHUS.

CB00O0OIHO OpHEHTHPYETCS B yueOHOH M Mpo(hecCHOHATBHOM IUTEepaType.

OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

Xopomio/
3a4TEHO

BricTaBisiercs 00ydaronieMycsi, €ClIi OH 3HaeT TEOPEeTHUECKUIl U MpaKTHUeCKUit
MaTepual, FPaMOTHO U 10 CYILECTBY U3JIaracT €ro Ha 3aHATHIX U B XOZE
IIPOMEKYTOYHOH aTTeCTalluy, He NOIyCKasl CyLIECTBEHHBIX HETOUHOCTEH.
OOyuaronuiicst MPaBUIILHO IPUMEHSET TEOPETHYECKHE TTOJIOKEHUSI IPU PEIICHUH
MPaKTHYECKNX 33/1a4 IpO(eCCHOHATLHOM HANPaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZieeT HEOOXOAMMBIMHE IJISl 3TOTO HaBbIKaMU M PUEMaMH.
JlocTaTo4yHO XOpOII0 OpUEHTHPYETCS B yueOHOH 1 pohecCHOHaIbHOM InTeparype.
O1eHKa 10 AUCIMIUIMHE BBICTABISIFOTCS 00yUaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILITMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHIA».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBnsiercs oby4aromemMycsi, €Clii OH 3HAaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
MPAKTUUECKHUA MaTepHal, TOMYyCKAaeT OT/ENbHBIE OUTMOKH MPHU €T0 M3JI0KEHUH Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTeCTalUH.

OO0yuaronuiicst HCTILITHIBAET ONIPEACTIEHHBIE 3aTPYJHEHNSI B MPUMEHEHUH
TEOPETHICCKUX TTOJIOKEHUH MTPH PELICHAH MPAKTHYECKIX 33134 MPO(ecCHOHaTFHON
HAIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIa/leeT HEOOXOIUMBIMU IS
9TOro 6a30BBHIMU HABBIKAMH U PUEMAMHU.

JleMOHCTpHpYEeT TOCTaTOYHBIH YPOBEHb 3HAHUS YICOHOH TUTEepaTyphl IO JUCIUTUINHE.
O1eHKa M0 JUCIUILUIHHE BBICTABISIIOTCS 00yJaroIeMycsi C YI6TOM Pe3yIbTaToB
TEKyLIeH U IPOMEKYTOUHOM aTTECTALIUH.

Komnerenum, 3akpeniéHHble 3a JUCIUTUTMHON, cOPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYIOBJICT-
BOpHUTENBHO/
HE 3a4TCHO

BeicraBnsiercst oOyuaromeMycs, €CiIM OH HE 3HAaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
U TIPaKTHYECKUI MaTepHuall, TOIMyCKaeT TPyOble OMMOKH MPH ero M3I0KEHUH Ha
3aHATUSIX U B XO/I€ IPOMEXYTOUYHOHN aTTECTaLUMU.

OO0y4aronuiicst UCTIBITBIBAET CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHNH TEOPETUIECKUX
MOJIOKECHUH IPH PeIIeHNH MPAKTHIECKUX 3a7ad Ipo(ecCHOHAIBHON HAPaBIEHHOCTH
CTaH/IapPTHOTO YPOBHS CII0KHOCTH, HE BJIajieeT HEOOXOIUMBIMH JUIS 3TOTO HaBBIKAMH 1
IpUEMAMH.
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YUCOHOM JTUTEPATYPHI MO AUCIUILTHHE.
OreHKa Mo JUCHUIUINHE BBICTABILIOTCS 00ydJaromeMycs C YI6TOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMH.

KoMmnereHnuy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUILIUNHOM, HE
chopMHpPOBaHEHI.

4.3 OueHouHble cpeacTBa (MaTepuHalbl) UIS TEKYIIero KOHTPOJsI YyCIHeBaeMOCTH,

l'lpOMe)KyTO‘{H()ﬁ arrecranuun oﬁyqalomnxca no I[I/ICIII/IH.TI]/IHCS
KOHTpOJ'IBHBIe BOITPOCHI AJId ITPOBEACHHUA 3K3aMCHA B 5 CEMECTPE

03N LN kW~

. Ynpasnenue noxonamu. Llens u 3agaun.

. UcTopus pa3BUTHS CHCTEM YNPaBICHUS TOXOJAMHU.

. BHepeHue cuctemsl ynpaBieHHs J0X0/1aMU Ha TOCTUHUYHOM IIPEAIIPUATHH.
. [loxazarenu [OXOAHOCTH TOCTUHUYHOTO IPEIIPUITUS

. FOpunuveckne 0coOEHHOCTH TPUMEHEHHS CUCTEM YIPABICHUS JOXOIAMHU.

. lleHooOpa3zoBaHue HAa TOCTUHUYHBIX MPEATPUATHUSX.

. lleHOBast TUCKpUMUHALMS

. AuddepenunpoBannoe eHO00pa3oBaHNe Ha TOCTUHUYHOM MPEIIPUSTHH.

9. OnTumu3anus HeH Ha TOCTUHUYHOM IPEIIPUSITUN

. Ce30HHOCTb U CE30HHBI LIEHbI HA TOCTUHUYHOM IMPEIIPUSATUH.

. LlenooOpa3oBaHue Il MHAWBUIYAIBHBIX TOCTEH.

. 'pynmnoBoe nienooOpa3oBaHue.

. Kopnoparusnoe nieHooOpa3oBaHue.

. AHanu3 1IeH TOCTUHUYHOTO MPEAIPUSITHS.

. PazpaboTka Tapn(oB roCTHHHYHOTO TPEATPHUSITHS.

. Onpenenenrie CErMEHTOB PhIHKA TOCTUHUYHBIX YCIIYT.

. JluHamMuueckoe, po3HUYHOE JHHAMUYECKOE IEHO00Opa30oBaHue.

. Orpannuenusi cerMeHTHpoBaHus. CErMEHTUPOBAHUE 110 XaPAKTEPUCTUKAM IIPOTYKTA.

. Cucrema ympasieHnus ckuakamu. ONTUMHU3aLUs CUCTEMbI CKUAOK B TOCTUHUYHOM OH3HECE.

ZO.I[BYXHepI/IOI[Haﬂ MOZCIIb CCTMCHTUPOBAHUA.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[IporHo3upoBanue B rOCTUHUYHOM MPEANPUSATHH.

PazpaboTka HHCTPYMEHTOB TOYHOT'O MPEABHUICHHS CTPYKTYPBI CIPOCa HA TOCTUHUYHBIE YCITYTH.
Pa3paboTka craTUCTHUECKUX MOKa3aTeNel A HOBbIIIEeHHS () (PEKTUBHOCTH IPOrHOZUPOBAHMUS.
benumapkunr. CpaBHEHHE TOCTUHHULIBI C KOHKYPEHTaMHU.

Crparterust ¥ TaKTHKa MO3UIIMOHUPOBAHUS TOCTUHUIIBI B €€ OKPYKEHUU.

bromxeTnpoBaHue Ha TOCTUHUYHOM IIPEIIPUATHH.

YucTblil 3pPeKT OT CUCTEMBI YIIPaBIECHUS JOXO0IaMHU.

Mogens noTpeduTeabCKoro OpoHUpoBaHusl. MexaHU3Mbl KOHTPOJIS YPOBHS OpOHUPOBAHUS.
Nsmepenne u ynpasnenue nepedponupoBanrem. GakTopbl nepeOpOHUPOBAHUS.

Bompockl ceTeBoro ynpasieHNUs TOCTUHUYHBIX TPEANTPUATHIA.

Pacrnipenenenrie MOIHOCTEN TOCTUHUYHOTO MIPEITPUSITHSL.

Mertoauku nobleHus 3 ekTnBHOCTH HHOpMAIK 00 yCIyrax TOCTUHUYHOTO MPEAIPUSTHSL.

KoHTtposbHbIe BONTPOCH! AJ MPOBEACHUS HK3aMeHa B 6 ceMecTpe

1. Yopasnenue noxonamu. Llens u 3agaum.

2. Vcropust pa3BUTHS CUCTEM YIIPABIEHUS JOXOAaMHU.

3. BHe,ZIpeHI/Ie CUCTCMBbI ynpaBneHI/m a0oxogaMu Ha TOCTUHUYHOM npe)mpmm/m.

5 [IpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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4. IToka3zaTenu JOXOJHOCTH FTOCTUHUYHOIO MPEANPUATUS

5. FOpuaudecknue 0COOEHHOCTH MPUMEHEHHUSI CUCTEM YIPABICHUS JOXOAAMHU.
6. LleHoOOpa3zoBaHe HA TOCTUHUYHBIX MPEIIPUATHUSX.

7. LleHOBast TUCKPUMUHALUS

8. JuddepenmpoBanHoe 11eHOOOPa30BaHUE Ha TOCTUHUYHOM IIPEIIPUATHH.
9. OnTumu3anus HeH Ha TOCTUHUYHOM IPEIIPUITUN

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Ce30HHOCTh U CE30HHBI IEHbI HA TOCTUHUYHOM MPEATPUSITHH.

LlenooOpa3oBanue i MHAUBUIYATbHBIX TOCTEH.

['pynnoBoe nienooOpa3oBaHue.

KopriopatuBHoe ieHooOpa3oBaHue.

AHanu3 1leH FOCTUHUYHOIO MPEAIPUSITHS.

Pazpabotka TapuoB roOCTHHUYHOTO IPEAPHUITHS.

OrnpenesieHne CErMEHTOB PbIHKA TOCTUHUYHBIX YCIIYT.

JlnHaMu4eckoe, pO3HUYHOE TUHAMUYECKOE IIEHO00pa30BaHHE.

OrpannueHust cerMeHTUpoBaHusA. CErMEHTUPOBAHUE 110 XapaKTEPUCTUKAM IIPOTYKTa.
Cucrema ynpaBieHus ckuakamMu. ONTUMU3aLuUsA CUCTEMbI CKUAO0K B TOCTUHUYHOM OHM3HECE.

20.I[BYXHepI/IOI[Ha$I MOJCJIb CCTMCHTHPOBAHUA.

21

34

. [IporHo3upoBanue B rOCTUHUYHOM MPEANPUSATHH.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

Pa3paboTka HHCTPYMEHTOB TOYHOTO MPEIBUACHHS CTPYKTYPBI CIIPOCa Ha TOCTUHUYHBIC YCIYTH.
PazpaboTka cTaTHCTHUECKUX MTOKa3aTeNeH it HOBBIEHHS () ()EKTUBHOCTH MPOTHO3UPOBAHMUSL.
benumapkunr. CpaBHeHHE FOCTUHUILIBI ¢ KOHKYPEHTaMH.

Crparerus ¥ TaKTUKa TIO3ULIMOHUPOBAHKS TOCTUHHIIBI B €€ OKPYKCHHUU.

BropxeTnpoBaHre Ha TOCTHHHYHOM MPEIATPHITHH.

YucTeiit 3QPEKT OT CUCTEMBI YIPABICHUS JT0XO0IaMHU.

Mopnenb noTpeOuTeNsCKOro OpoHHpOBaHH. MeXaHU3MbI KOHTPOJIS YPOBHS OpOHUPOBAHUSI.
W3mepenue u ynpasienue nepedpoHrupoBanneM. GakTopsl mepeOpOHUPOBAHHUS.

Bompocsl cereBoro ynpasiieHHs TOCTUHUYHBIX IPEAIPHUSITHI.

Pacnpenenenne MOITHOCTEW TOCTHHUYHOTO MPEITPUATHS.

Meroauku nobImeHus 3 (HEeKTHBHOCTH HHPOPMAIMU 00 YCIyrax TOCTUHHYHOTO MPEIIPHUSITHSI.
VYnpasieHne 10X01aMH IIOMIAI0K TSl MEPOIPUSTHIA.

JlnHamuueckoe 1eHooOpa3oBaHue OAaHKETHBIX U KOH(EPEHI-IUIOMA0K Ha OCHOBE XapaKTePUCTHK

crpoca.

35.

Pa3pa60TI<a ImporpamMm CTUMYJISIUU CIIpOCa. Pa3pa60TI<a KaJICHAapA CIIpocCa Ha OaHKETHBIC

YCIIyTH.

36.
37.
38.
39.
40.
41.
42.

43

Ananu3z >¢pGeKTUBHOCTH MPOAAXK OAHKETHBIX MEPONPUATHIA C yUETOM MPOAAXK HOMEPOB.
KittoueBble HHAMKATOPBI HCITOJIb30BaHUSI KOH(EPEHII-TTOMA0K

[Ipsimble 1 HENPSAMBIE TPOJAXKHU.

Mo1HOCTh KaHajla KaKk BO3MOYKHOCTb JJIs1 OBBIIIEHUSI JOXOIHOCTH TOCTUHUYHOTO IPEIIPUSITHS.
Crparerun ycrnenHoro OHjIaiiH MapKeTUHIa TOCTUHUYHOTO ITPEAIPHUSTHSL.

[ToBeieHne 3(hPEeKTUBHOCTH ANEKTPOHHBIX KAaHAJIOB pacIpeIeIeHUs

CoumanbHble ceTeBble TEXHOJIOTUHU, UX IPUMEHEHHE B TOCTUHUYHOM OU3Hece

JluHamMuueckye U 1eyieBble KOMMyHUKauu. [1oBbIIeHre J0SIbHOCTH U KOJIMYECTBA BO3BPATOB

KIIMCHTOB.

[IpumepHBbIe 3a1anus AJis ay IMTOPHOM KOHTPOJIBHOU paboThI B 5 cemecTpe

3agaua 1

Pacrnipenennte mpornopuroHalIbHO MOCTOSHHBIE 3aTPaThl 3a IJIAHOBBIN MEepUo/l AESITENbHOCTUH CETEBOM
TOCTUHUIBI ITPH YCIIOBUH, UTO:

1. IlmanoBEII TOOBOM 00BEM MOCTOSTHHBIX 3aTpat cocTasiseT 10 000 000 py6.;

2. KosnngyecTBO rocTUHUYHBIX HOMEpOB — 40.
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3. Homepa nepBoii kateropuu: [lepemennsie 3atpatsl 20 000 py6. O6bem npogax 100 Homepos B
MecsI]

Howmepa kateropun «Crangapt»: [lepemennsie 3atpatel 7000 py6. O6bem npoaax 40 HOMepoB B
MecsL.

Howmepa kareropuun «Komdopt» : [Tepemennsie 3arpatsr 50 000 py6. O6sem npogax 20 HOMEpOB B
MecCsL.

3amaya 2

Omnpenenure CyMMbI OIJIAThl TPYAA aAMUHUCTPATOPA TOCTUHMIIBI K HAUHUCIEHUIO U K ITOIYYEHHIO 32
MapT 2017 r. mpu ycinoBuM, 4To UM oTpadoTano 10 cMeH, IPOIOIIKUTEILHOCTh KaXKI0M CMEHBI 12
4acoB. Y CJIOBUS OILIAThI: IOBPEMEHHO-IIPEMUANIbHAS OIUIATA, OKJIAJ] COIJIACHO LITATHOMY PaclMCAHUIO
cocrasiseT 20 000 py6., gomara 3a ctax padoTsl 15%, mpu oriate yuYuThIBAIOTCS JATbHEBOCTOUHBIH
KodpunneHT u HanbaBka. O0muil npemMuanbHBIN GoHA TocTHHUIBI 32 Mecal coctaBisieT 400 000
pyO., U3 KOTOPOT0O Ha JI0JII0 aAMUHUCTpATOpa (JINUHBIN BKJIAJ] B PE3YJIbTAThl FTOCTUHUIIBI) IPUXOIUTCS
10%. Paccuuraiite oOmme 3aTpaThl Ha OIUIATY TPY/la aAMHHHCTPATOPA C yUYETOM OIUIATHI CTPAXOBBIX
B3HOCOB.

3anava 3

[IpennoxxuTe NOIUTUKY [IEHOOOPAa30BaAHUS JUISI TOCTUHUYHON CETH, ECIIU:

— TEMIIbI Pa3BUTHUS OTPACIEBOTO PhIHKA CHUKAIOTCS,

— CYUIECTBYIOT ONpeielieHHbIe 0apbephl BX0J1a HA PHIHOK;

— TUI KOHKYPEHIIUU — HECOBEPIIICHHAs! KOHKYPEHIIUS,

— BBICOKAsl JIACTUYHOCTh CIIPOCA Ha TOCTUHUYHBIE YCITYTH;

— J10J1s1 phIHKA yCIIyT rocTuHu4YHOu cet 10%;

— MPOJAXKU Ha PHIHKE MOABEPIKEHBI CE30HHBIM KOJIeOaHUsIM;

3anava 4

CdopmupyiiTe m1aH TOBapHBIX 3a11acOB B CETEBOM PECTOPAHE, €CIIM CTOUMOCTh UCIIOJIb3YyEMOTO ChIPhs
B 1eHb 20 ThIC. py0, 4acTOTa MOCTABKH 5 JHEH, BpeMsl HAXOXKICHHSI TOBapa B IyTH | JCHB,
BBICTaBOYHBIH 3amac B 6ape 40 toic.py0. Onpenennre 00beM NOMOIHEHNS TOBAPHBIX 3aIacoB,
CPEAHUIKCOBOKYIIHBIM TOBApHBIM 3anac. Kak n3MEHHUTCS TOBapHBIN 3amac, €CIU CPOK MCIIOIb30BAHUS
20% cbIpbs cOCTaBUT 2 AHSA?

ITpumepHble 3aaHus U1 Ay JUTOPHOM KOHTPOJIBLHON paboThI B 6 cemecTpe

3anava 5

CeteBoil pecTOpaH peLImiI MPOBECTH PEKIAMHYIO KaMITAaHUIO 110 MPOIBUKEHHUIO JTOTOTHUTEIBHBIX
yciyr kerepunra. [1o pacueram 3ta ycinyra no3BOJUT YBETUYUTh JOTIOIHUTENBHO IpoAaku Ha 20%,
HO MPUBEJET K pOCTy cpeaHux usaepxkek Ha 12%. CymectByrommii 06beM npoaax B kade — 3000
oo B nenb. Cpensist nieHa ogHoro omoaa — 200 py6. Cpennne uzaepxkku — 150 py6. Onpenenure
npe/roaaraeMble N3MEHEHHsI BEIPYUKH, U3/I€PKEK, BAIOBON NMpUObUIN. MIMeeT 11 CMBICT HECTH
JOTIOJTHUTEIIBHBIE PACXOIBI IO PEKIIAMHOMN KaMITaHUH?

3agaua 6

Paccuuraiite mopor peHTabenbHOCTH U 3arac GUHAHCOBOM YCTOMYMBOCTH TOCTUHUYHOIO
NPEINPUATHS, €CII BhIpYUKa OT peau3aliu TypoB coctaBmia 14 202 teic. py0., monHas
ce0eCTOUMOCTh peain30BaHHbIX yeiyT 13 453 Thic. py0., cyMMa nepeMeHHbIX 3aTpat 4113 Thic. pyo.,
CyMMa MOCTOSTHHBIX 3aTpat 9340 Teic. pyo.

3anaya 7

PaccuuTaiite cpeHuit pa3Mep CKUIKHM HOMEPOB KaTeropuu «JIroke» 3a Mapt npu yciaoBuu, 4to 10
HOMEPOB/AHEHN OBLIO TTpo1aHo o akiuu «CeMelHble IIeHHOCTHY — ckuaka 20%, 9 HomepoB/mHen
ObUIO MPOJIAHO 1O TYPUCTCKUM OoHycaM «Voyage+» — ckuaka 10% u 4 Homepa/aHs ObLI0 MPOJIaHO O
npeiickypanTHoit ctoumoctu 6000 pyoO.

3agaua 8
B roctunuiie ucnonp3yercs MEeTol OTPeOUTEThCKOM OlleHKHU. [IeHbI 3aBUCAT OT CE30HHOCTH
TOCTUHHUYHOT O 6H3Heca. B 3aBUCUMOCTHU OT CHpOC& Ha TOCTUHHUYHBIC YC.]'IYFI/I BBIACISIIOT TpI/I CE30Ha.
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— uuskuit (05 saBaps — 15 anpens),

— cpennuii (15 anpens — 15 urons; 1 HosOps — 15 nexabps),

— BbIcokui (15 utonst — 1 HOAOps; 15 nexkabpst — 5 ssHBaps).

Ornpenenure LEHY 32 HOMEP B KaXJIOM CE30HE, €CIIU 1[eHa 32 HOMEP B CE30H HU3KOTO CIpoca
cocrapisieT 3000 py6. ¢ yueTom 3aBTpaka. l{eHa 3a HOMep IIpH Mepexo/ie OT Ce30Ha K CE30HY
yBesnnuuBaeTcs Ha 12%, croumocTs 3aBTpaka coctasisieT 10% ot uensl 3a Homep. CTOUMOCTb
3aBTpaka B TEUCHUE roJ]a HE U3MEHSLIACh.

3anaya 9

CereBas roctunuia umeet miomaab 8000 kB. M, HomepHOU poHa — 110 HOMEpOB, CpeaHSS IIIOIIA b
HoMmepa — 18 kB.M. [loTeHIIManbHBIN CpeIHETOA0BOM 10X0 1 OT HOMepa coctasisieT 720 000 pyo.
Omnpenenurte pazmep ymyueHHON BBITO/bI OT IPOAAaKU HOMEpHOTo (poHa 3a rojl GyHKIIMOHUPOBAHHS,
€CIIM B MEXIYHAPOHON MPAKTHKE MPOCKTHAS IUIOMIAAh HOMEPHOTO (DOH/Ia TAKOH TOCTHHHUIIBI
coctaBisieT 10 80% ot oOuiel miolamgy.

3amava 10

Texy1iee noa0KEHUE CETEBOM TOCTUHMIIBI XapaKTEPU3YyEeTCs CIEAYIOIUMHU JaHHBIMU: JA0JIS PIHKA —
12%; o0bem npoaax (konudectBo TypucToB) — 5000; 06beM peanuzaiuu ycayr (Teic. py6.) — 21 000;
W3ACPKKH Ha equuuny (py06.) — 3950. Jlnia yBenudeHus: 40U TOCTUHUILIBI Ha pbIHKe 10 15%
HE0OXOIUMBI TOTIOTHUTEIbHBIE MApPKETUHTOBBIE 3aTpatThl B pazmepe 1100 toic. py0. Onpenenure,
HMEET JIM CMBICJI OCBauBAaTh MApKETUHIOBBIE 3aTPaThl JJIs JOCTUKEHHSI HOBOH J10JIM PBIHKA.

3anava 11

OO6mmit 00BeM poJax B TpaH3uTHOM roctunule coctapisier 20 000 HoOMepoB B TOI, IIeHa
pasmenienus — 1200 py06., cpeqHue 3aTpaThl Ha €. ycinyru pazmenierus — 900 py6. MapKeTHHT OBBIi
OTJI€JI TOCTUHUIBI [TPEJIOKMUIT B KAUECTBE JIONIOJHUTEIBHON YCIyT OpraHu30BaTh yciayru HsHu. [1o
pacueram 3Ta yciiyra mo3BOJIUT YBEIMYUTh KOJTUYECTBO pa3MenieHHbIX null Ha 10%, HO mpuBeaeT K
pocTy M3ACPKEK Ha KX Iblid 3aka3 Ha 240 pyo0., neHa ogHoro yaca — 300 py0., orutara yciuyr HIHU —
200 py®.

Onpenenuts npeanoiaraeMble K3MEHEHUS BBIPYUKH, 3aTpaT, NpuObuIn. MimMeeT a1 cMbIcit HecTH
JIOTIOJTHUTEJIBHBIE PACXO/IBI [10 OPTaHU3alUU YCIYT HIHU?

3anava 12

Omnpenenute oNnTUMAIBHBINA 00BbEKT HAIOTOOOIOKEHUS I MAJIOTO MPEINpUATHS B chepe
TOCTUHUYHOIO OM3HECA P YCIOBUM OpraHu3aluu Gppandaiisunra. OTesb HaXOAUTCS Ha YIPOILEHHON
crcTeMe HainorooOsnoxxeHus. McxoaHble JaHHbIE: BRIpyUYKa OoT peanuzanuu yciyr 17 000 Tsic. pyo.,
IIPOU3BOJICTBEHHAs c€0eCTOUMOCTh peanu3oBaHHbIX yciyT 11 200 TbIc. pyO., KOMMEpUYECKUE pacXobl
500 TbIC. pY0., ynpaBneHueckue pacxoisl 1300 ThIC. pyo.

3anava 13

[IpennpusTie mIaHUPYET CTPOUTEITHCTBO CETEBOW TOCTUHUIIBI 0011ei momaabio 1200 m2.
Omnpenennure NpOEKTHYIO CTOUMOCTb CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OJJMH HOMEP MPUXOIUTCS
30 M2 obmureit momntaau npu oodem konuyectse 30 HOMEpOoB. 3aTpaThl ONPEAEIAIOTCS U3 pacyera
1200 ThIC. py6. HA enuHUIY HOMepHOTO (oHaa. [nomans, HeoOXxoaMMast O OpraHU3aLUI0
KoH(pepeHI-3aa, coctaniseT 20% oT xuinoro Gonaa, 3arpatsl Ha ctpoutenseTBo 7000 py6. Ha 1 M2.
3aTpaThl Ha OCBOEHHE OCTAIbHOM MIomaau coctaBisitoT 5000 py6. Ha 1 M2.

3anaua 14

Paccuuraiite HauncIeHHYIO 3apabOTHYIO IJIaTy TOPHUYHOM 3a MapT TEKYILEro rojia B 3aBUCUMOCTH OT
MIPOU3BOIUTENBHOCTH TpyAa. Onpenenure GopMy U CUCTEMY OIUIaThl Tpyaa. HopmaTuBHas
MIPOU3BOIUTENHHOCTD Tpyia (BbIpaboTKa) — yoopka 12 HoMepoB B nieHb. Tapud 3a yOOpKy OJHOTO
HoMmepa 40 py0. JlanbHeBocTOUHAs U paiioHHas Ha0aBKu cocTaBisioT 50%. [Tpemus 3a
MIEPEBBINIOJIHEHNE YCTaHOBIEHHBIX HOpMAaTHBOB — 20% 3a onuH HoMep. dDakTruecku oTpaboTaHo 25
pabouux auel. GakTuyeckas MPOU3BOIUTENLHOCTh TPY/Ia €XKEeTHEBHO COOTBETCTBOBAJIA
HOPMAaTHBHOM.

3agaua 15
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PaccunraiiTe yncTyr0 IpUOBLTH MAJIOTO OTEJIS B CHCTeMe paHydaii3uHTa. MIcXoaHbIe JaHHBIC: BRIPYYKa
ot peanuzanuu ycuyr (6e3 HC) 64 000 Teic. py0., IpOU3BOACTBEHHAS C€OECTOMMOCTD MPOIYKITUU 45
000 TBIC. pYO., KOMMepueckue pacxoabl 800 Teic. py0., ynpaBinendeckue pacxo sl 3000 Teic. py0. s
CIPaBKH: B YCTABHOM KalUTalle TOCTUHUYHOTO MPEANPHUSATHS JOISI HHOCTPAHHOTO YYaCTHUKA
cocrasisieT 35%.

3anaua 16

Paccunraiite noxoaHocts ¢ ogHOro HOMepa (Revenue per available room per day) kareropuun «JIrokcy»
3a (heBpasb MpHU YCIOBHH, YTO 5 HOMEPOB/AHEH OBLIO MpoaHo 1o akuu «llogapok MOIOgOKEHAMY —
50% ckuaka, 7 HOMEpOB/AHEH OBbLIO MPOJAHO MO KAPTOUKAM IMOCTOSHHOTO TOCTs (pa3Mep CKUJIKH
20%) u 4 Homepa/aHs ObLIO MPOIaHO 1Mo MpelckypanTHoit crommoctu 7000 py6. Beero B roctunute 3
HOMepa JaHHON KaTerOpHH.

06pa31_lbl TCCTOB JIA NPOBCACHUA 3aUCTa U HpOMe)ICYTOqHOﬁ aTTeCTaluu 110 UTOraM OCBOCHHA
JAUCIHUILIMHBI, 4 TAKXC IJI1 KOHTPOJIA CaMOCTOSITEIIbHOM pa6OTI>I o6yqa}0mer00ﬂ

. YpaBneHnue 10xogamMu Haubolee pacpoCTPaHEeHO B OTPACIH:

. ABUAIIEPEBO3KH;

. TOCTUHUYHBIN OU3HEC;

. apeHJla aBTOTPAHCIIOPTA;

. BCE TICPEUYHUCIICHHBIE;

. HU OJTHOM.

. TUMMYHBIN TOPU3OHT YCTAaHOBIEHUS TapU(OB TOCTUHUIIBL:

. MEHBIIIE MeCALa;

. 1-3 mecsma;

. 3-6 Mecs11EB;

. 6-12 Mmecs1eB;

. 6omp1IE TOA.

. Bo3aMOkHBII BapraHT CHM)KEHUS HETaTUBHOTO BIHMSIHUS OTPaHUYEHHON €MKOCTH TOCTHHUYHOTO
MIPENPHUSATHS 3TO:

. IEHOOOpa3oBaHue;

. IPOJIBM>KCHHUE;

. YPOBEHb 3aI1aCOB;

. BCE BapHaHTBHI.

. YIipaBieHue J0X0/1aMH1 JTy4llle BCE OMUCHIBAETCS CIEIYIOIINM:

. TIpOIIeCC, HAMpPaBJIEHHBIN Ha yBelnueHue 3(pPEeKTUBHOCTU TOCTUHHIIBI;

. 3¢ (heKTUBHOE UCTIOTB30BAaHNE MOIIIHOCTEH TOCTUHHUIIBI B IIENSX MAaKCHMH3AIUH PUOBLUIH;
. paboTa MeHepKepa MO CO3AaHUI0 TOCTUHUYHOTO MPOJYKTa, CIOCOOHOTO MPUHECTH PUOBLI.
. Henb ynpaBrneHus: A0X0JaMHu:

. MAKCHMU3alMsl MPUOBUIN OT MPOJIaXK HOMEPOB;

. MAKCUMHU3AIIHSI TPUOBUTH OT MPOJIaXk TOTOTHUTEIbHBIX YCIYT OTES;

. 00a Bapnanta 6.  VICTOUHHKH JIEHEXHBIX CPEJICTB, aKKYMYJIMpYEMbI€ CETE€BOI rOCTUHULIEH ISt
(dhopMupoBaHHSI HEOOXOIUMBIX €l aKTUBOB B IIEJISIX OCYIIECTBICHUS BCEX BUIOB YCTaBHON
NEeSITeIbHOCTH — 3TO:

1) 060poTHBIE aKTUBHI

2) UCTOYHUKU (PUHAHCUPOBAHUS

3) TeKyIine akTUBbI

4) BHEOOOPOTHBIE AKTHBbI

7 K BHEmIHUM UCTOYHHKAM (PMHAHCOBBIX PECYPCOB CETEBOM TOCTUHHUIIBI OTHOCSTCS:

1) koMMepueckoe KpeIuTOBaHHE

W 7 WP D T E OV —

WA L OV R~ O
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2) npuOBLIb
3) 106aBOUHBIN KaUTAaJ 3a CYET NEPEOLIEHKH OCHOBHBIX CPE/ICTB
4) mo6aBOYHBIN KAIMTAJ 33 CYET JOMOJTHUTEIIBHOW YMUCCHUU aKITUI

8. @UHAHCOBBIN BUJ IPEIIIPUHUMATEILCTBA CBOMCTBEHEH JUIA:

1) TOCTHHUYHOTO OM3HECa

2) pecropaHHOTO OM3HECa

3) TPAHCIIOPTHBIX MPEANPHUATHIA

4) TyporepaTopoB

5) TypareHToB

9. [TepBoHayanbHas CTOMMOCTH 37aHus rocTUHUIBI coctaBisieT 1000000 py0O, rogoBast Hopma

amoptusauuu 1%. 3nanne Haxonuted B akciuryarauuu 10 ger. OctaTouHas CTOMMOCTb 3JJaHUs paBHa:
1) 900000.

2) 90%

3) 100000.

4) 10%

5) apyras Beau4KuHa

10. CereBast FOCTMHMIIA B OTYETHOM T'O/1y MOJIy4MJIa BEIPYUKY OT pealiu3aliu yciayr B pazmepe 60
MITH.py0. CperHero10Boii 0cTaToK 000pOTHOTO KanuTaia Ha 3ToT nepuoa 100 miH.py6. KonmaecTro
000pOTOB, COBEPILIEHHBIX OOOPOTHBIM KalUTAJIOM, PABHO:

1)6

2) 0,17

3) 700

4) 500

11. K MennenHo peann3yeMbIM 00OPOTHBIM cpeAcTBaM (IO CTENEHH JIMKBUIHOCTH) CETEBOU
TOCTHHHUIIBI OTHOCSTCS:

1) JICHEeKHBIE CPENICTBA

2) JeOUTOpCKas 3a0JDKEHHOCTh

3) 3amacel rOTOBOM MPOIYKIUH, ChIPbsl U MAaTEPUAJIOB

4) xpaTKOCpouHble (PMHAHCOBBIE BIIOKEHUS

12.  PeHTabenpHOCTH MPOJAXK — ATO COMOCTABJICHHUE!

1) npuObLIM U BBIPYYKH OT pealn3alii TOCTUHUYHBIX YCIIyT

2) npuObUIH U 3aTPAT HA MPOU3BOACTBO TOCTUHUYHBIX yCIYT

3) npuObUIN U yOBITKA 1O pe3yJIbTaTaM JeATeIbHOCTH TOCTUHHIIBI

4) 3aTtpaT U NpUObUIN HA MPOU3BOACTBO TOCTUHUYHBIX yCIYT

13.  Pasnuna mexnay Belpyukoil ot peanuzanuu (6e3 HIC) u 3arpatamu — 310:

1) BasIoOBO# 1OX0/1 OT peanu3aiiuu

2) peHTabenbHOCTD

3) npuOBLIL OT peann3aluu

14 OTHomeHue NpuOBLUIN K TEKYIUM 3aTpaTaM — 3TO:

1) BasIoBO# 1OX0/1 OT peanu3aiiuu

2) peHTa0enbHOCTD 3aTpaT

3) cebecToMMOCTh yCIyT

15. Hanor (HAC), BkIrOUYEHHBIN B IIEHY TOCTUHUYHOM YCIIYTU U OIIAYMBAEMBbI B KOHEYHOM
cdere motpeduresnem, Kiaccupuuupyercs Kak:

1) Hanor ¢ HaceneHus

2) MecTHBIN

3) KOCBCHHBIH

4) nmpsimoit

[IpumepHas TemaTuka 10KJIa10B
1. Meroas! ynpaBieHUs! TOCTUHUYHBIM NPEINPUATHEM
2. YrpaBneHue 10X070M, U3ACPKKaMHU U MPUOBUTBIO OT SKCIUTyaTaIllid TOCTUHUYHBIX MECT
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3. YopaBieHue Ka4eCTBOM FOCTUHUYHBIX YCIYT: SKOHOMUYECKUHN aCIEeKT
4. MexnyHapoAHbIN pbIHOK TOCTUHUYHBIX YCIIyT
5. XapakTepucTuKa CeTMEHTALMK PhIHKA TOCTUHUYHBIX YCIIyT
6. OcobennocTy (PyHKIMOHUPOBAHUS TOCTUHHYHBIX MPEINPUATHI Ha pErHOHAIBHOM PhIHKE
TOCTUHUYHBIX YCIYT
7. CrangapTu3anys U CUCTEMa yIPABIEHUS KAYECTBOM B TOCTUHUYHOM XO35HCTBE.
8. YnpaBneHue kauecTBOM YCIyr B cpepe TypuzMa
9. llenooOpa3zoBaHKEe B TOCTUHUYHOM OW3HECE
10. IlenooOpa3zoBaHue B peCTOPAaHHOM OU3HECE
11. Yopasnenue npeanpusTHEM B peCTOPaHHO-TOCTHHUYHOM Ou3Hece.
12. PexoMeHAalMH 110 MOBBIILIEHUIO JOXOJIHOCTU TOCTUHUYHOTO IIPEANPUATUS
13. IIpuObLTE ¥ peHTA0ETHLHOCTh TOCTUHUYHOT'O XO35HCTBA
14. PenTtaGenbHOCTh IPEANPUITHI PECTOPAHHO-TOCTUHUYHOTO OM3HECa U TypHU3Ma
15. LleHOBBIE cTpaTEruy TOCTUHUYHBIX ITPEIITPUATHIA
16. IIpobnemsl nuddepeHITnpOBaHHOTO IIEHOOOPA30BaHUS B TOCTHHUYHOM OU3HECE.
17. ®opmupoBaHHe 1IEH HA TOCTUHUYHBIE HOMEPA U YCIIyTH
5. YueOHO-MeTOAMYECKOE M MH(POPMALMOHHOE 00ecnieyeHne TUCHHIIIUHBI

5.1 CHHCOK HCTOUHHKOB H JHTEPATyphI®

OcHoBHas IMTEparypa:

3aitneBa Haranus AnexcannpoBHa. @MHAHCOBBIN MEHEIPKMEHT B TYPU3ME U TOCTUHUYHOM OU3HECE :
yue0. nmocodue A7 CTYJEHTOB By30B, o0yuatoniuxcs no crenuanbaoctsam 100401 "Typuszm", 101100
"T'octuanunoe neno" / H. A. 3aiinieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c. : puc., Tabm. ; 22 cm. - bubnuorp.: ¢. 316 (31 Ha3s.). - ISBN 978-5-98281-231-5. - ISBN 978-5-
16-004650-1 : 299.86.

JOTIOJIHUTEIIbHBIE

1. Jlecuuk A.JI. 'octuHn4HbIN MapkeTUHT: Teopust U pakTUKa MaKCUMU3ALUU Tpodaxk. M.:
KHOPVYC, 2012.

2. Jlecauk A.JI., CmupnoBa M.H. Makcumu3zanus roctuanusbix npogax. M.: AC TIIHOC, 2010.

3. Jlecuuk A.JI., CmupnoBa M.H. Ctparernun KOHKypeHIUN B TOCTUHUYHOM OusHece. M.: Tanep,
2011.

4. Jlecnuk A.JI., CmupnoBa M.H. Tapudnas noiuTrka rocTHHUYHBIX npeanpusatuil. M.: AC
TUIYOC, 2012.

5. Maknonann M., lan6ap 5. CermentupoBanue poika. M.: [leno u Cepsuc, 2012

5.2 Ilepeyenn pecypcoB HH(POPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «HTepHET».
www.moscomtour.mos.ru — Caiit Komurera no Typu3My KU TOCTHHMYHOMY XO3SHMCTBY ropoja
MockBsl
www.russiatourism.ru — Caiit ®enepalibHOrO areHTCTBa 1Mo Typu3mMy PD
https://classifikators.ru/okpd- OKII[I 2 — OOriepoccuiickuii KiacCupUKaTOp MPOAYKIUH MO BHIAM
SKOHOMMYECKOH J1eATebHOCTH

HanunonanesHnast snextponnas 6ubnmmorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anexktponnas 6ubdianoreka www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6 Pexomenmyercs BimtovaTh B criucku m3nanus u3 DbC u He Gosee 15 meyaTHBIX H3IaHUH.
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e  Uudpopmanumonno-npaBoBas cucrema «["apant». — URL: http://www.garant.ru/
e http://www2.unwto.org/ru - opunmagbHbIH caiiT BceMUpHOM TypHUCTCKOM OpraHU3aium
5.3 Ipodeccuonanbubie Ha3bl JAHHBIX U HHPOPMAIIMOHHO-CIIPABOYHbIE CHCTEMBI

JHoctyn k npodeccuonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

NupopmannoHHbIe CTIPABOYHBIE CHCTEMBI:
1. Koncynpranr [lmtoc
2. Tapanr

6. MaTepuajbHO-TeXHUYeCKOe obecneyeHue JUCIIUMINHBI
CocTtaB mporpaMMHOT0 00€CIICUCHHUS
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

HpO(beCCI/IOHaJIBHBIG [IOJIHOTEKCTOBLIE 0a3bl JaHHBbIX:

HanumonaneHnast anextponHas 6ubnuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunast snektpornas 6ubanoreka www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoa~wWNE

WHdopMaimoHHbIE CIPaBOYHBIE CUCTEMBI:
3. KoncynsranT I[lmtoc
4. Tapanr

7. Obecnieuenune 00pa3oBaTeJLHOrO Mpolecca AJisl JHUI ¢ OrPAHUYEHHBIMH BO3MOKHOCTSMH
310POBbSI H HHBAJTHI0B

B Xo4€ pfalr3allui AWCHUILIMHBI HCHOJB3YIOTCA CICAYIOIUEC JOIMOJHUTCIBHBIC MCETO/AbL
o0ydeHHsl, TEKYyIIEero KOHTPOJSI YCHEBAEMOCTH W TPOMEXKYTOUHOM aTTecTaluu OOYyYaromMxcs B
3aBHUCHMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:

® ISl CIIETIBIX U CHAOOBUIANIMX: JIEKIUU O(GOPMISIOTCS B BUAE DJIEKTPOHHOTO JTOKYMEHTa,
JOCTYITHOTO C TIOMOIIBI0 KOMIIBIOTEPA CO CIENHUATN3UPOBAHHBIM TMPOTPAMMHBIM OOECIIEUeHUEM;
IMUCbMCHHEBIC 3a/laHUs BBIMIOJIHAIOTCA Ha KOMIIBIOTEPE CO CICHUAIN3UPOBAHHBIM IIPOrpaMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIeUMBACTCS WHIUBUAYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 JrOKC; ISl BBIMOJTHEHHUS 3aJaHUsl MPU HEOOXOIUMOCTH
MPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOXKHO TAaKXKE€ HCIOJIB30BaHUE COOCTBEHHBIX
YBEJIMUMBAIONIUX YCTPOUCTB; MMUCbMEHHBIE 3aJJaHusI OPOPMIISIFOTCS] YBEJIMYEHHBIM HIPU(TOM; FK3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpMe UM BBITIOJIHSIOTCS B MUCbMEHHOM (popMe Ha KOMIIBIOTEPE.

o ISl TIyXUX U CHaOOCHBIIIANINX: JIGKIIUH O(QOPMIISIOTCS B BHJIE SJEKTPOHHOTO JIOKYMEHTA,
Tu00  TPEIOCTaBISETCS  3BYKOYCHJIMBAIONIAS — aliiapaTypa HMHIWBUIYAIbHOTO  ITOJIb30BAHHS,
MMMCbMEHHBIC 33JJaHUSl BBINOJHSIOTCS HAa KOMIIBIOTEPE B MHUCHMEHHOH (Qopme; dk3aMeH U 3a4éT
MIPOBOATCS B MUCBMEHHOM (JOopMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (JOpPME TECTUPOBAHHMSL.

® I JIUL ¢ HAPYHWICHUAMU OIIOPHO-ABUIaTCIBHOI'O amIiapara: JICKIUU OCbOpMJ'ISIIOTCSI B BUC
ANEKTPOHHOTO JOKYMEHTa, IOCTYMHOTO C TIOMOIIBI0 KOMIBIOTEpPA CO CHEIHAIN3HPOBAHHBIM
IIporpaMMHBIM O6€CH€‘-I€HI/IGM; IINCBMCHHBIC 3a1aHUusA BBIIIOJIHAKOTCS Ha  KOMIIBIOTEPEC cO


http://www.garant.ru/
http://www2.unwto.org/ru
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CTICIMATM3UPOBAHHBIM IPOTPAMMHBIM 00ecIieueHHEeM; PK3aMeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WJIH BBITIOJTHSIOTCS B MMCEMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEITUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Ipoueaypa mpoBeACHUS MPOMEKYTOUHOM aTTECTAIUU JJIsi OOYYaIOIIUXCSl YCTAHABIUBACTCS C
Y4ETOM MX MHIUBHIYaTBHBIX MCUXO(U3NYecKX ocobeHHOCcTel. [IpoMexyTouHast arTecTaiusi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO JTATIOB.

[Ipu mpoBeseHWW TPOLEAYPHl OLEHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
WCIOJIF30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTETOM, WIH MOTYT
MCTIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKUE CPECTBA.

[TpoBenenue mporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHS JOMYCKAETCS C UCIIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTeIbHBIX TEXHOJIOTUH.

ObecneunBaeTcss J0CTyNl K HMH(POPMAIIMOHHBIM W OuOIMorpaduueckuMm pecypcam B CETH
WuTepHeT Uit Kaxaoro odydaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYEHUSIM UX 3[I0OPOBBS U
BOCIIPHUSATHS HHPOPMALIUH:

® Ul CICNBIX W CIA0OBUISIIUX: B TEYaTHOM (opMe yBeIW4YeHHBIM HIpupToM, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynanodaiina.

® JIJIs TIIYXUX U CJIA0OCIIBIIIAIINX: B IEYaTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIsl OOYYAIOIIMXCSl C HAPYIICHUSIMU OMOPHO-JBUIaTEIbHOTO armapara: B IeYaTHOH Gopme, B
(dhopMe AIEKTPOHHOTO JOKYMEHTa, B popme ayauodaiina.

VY4eOHble aylIUTOpUU AJIi BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENbHOM paboThl, HayuyHas
OubnMoTeKa M HHBIE MOMELIEHHsI i1 OOYy4YEeHHs OCHAIEHbl CIEeHUaTbHBIM O00OpYJAOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJCTBAMU OOYUCHHUS:

® JUIsl CJIENBIX U CJIA0OBUSIIMX: YCTPOUCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoi SARA
CE; nucnneem bpaiing PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

e Ul TIYyXUX M cHabocipllIaluX: aBTOMAaTHU3MPOBAaHHBIM pabouyMM MecTOM Ui JroAed ¢
HapyLIEHUEM CiIyXa U c1a0O0CIbIIIAlINX; aKyCTUUECKUI YCUIIUTEb U KOJIOHKH;

e i1 OOyYarOMIMXCS C HApyIICHUSMH OIIOPHO-ABUTATEILHOTO armapaTa: IepeIBHUKHBIMH,
peryaupyeMbIMu 3proHomudeckumMu naptamu CH-1;, KOMIbIOTEpHOM TEXHUKOW €O CIEUAIbHBIM
IIPOrpaMMHBIM 00ecTIeYeHUEM.

8. MeToauuecKue MaTepuabl’

8.1 Tl1anbl ceMHHAPCKHX/ MPAKTHYECKUX/ Ja60PATOPHBIX 3AHATHI®

Tema 1. OcHOBBI ynpaB/ieHHs 10X01aMi TOCTUHHYHOIO NpeANpuATHs (64).

Bompocs! 1u1st caMonpoBepKu:

1. Yto Takoe MeTO] YIIpaBiIeHUs JOXO0aMU HAa TOCTUHUYHBIX HPEAIPUATUAX?

2. HazoBHTE OCHOBHBIE ATalbl PA3BUTHUSA CUCTEMBI YIIPABJICHUS JOXOJaMH HA TOCTUHUYHBIX
MPeNNPUATHSIX.

3. KakoBbl 0cOO€HHOCTH BHEAPEHUS CUCTEMBI YIPABJICHUS JOX01aMU HA TOCTUHUYHOM
MpeANPUATHH?

4. OxapakTepu3yiTe OCHOBHBIE MIOKA3ATENN JOXOJHOCTH TOCTUHUYHOTO NMPEATIPUSATHS.

5. Kakyto poib 3aHUMAET 11eH000pa30BaHKUE B CUCTEME YIIPABIEHUS JOX0JaMH TOCTUHUYHOTO
MpEeANPUATHS?

3agaHus A1 CaMOCTOSITEIHHOM PaOOTHI:

1. ITo umeromelics ctatuctuke paccuntaiite nokasareas REVPAR rocruangHOro npeanpustus.

7 MeToau4eckue MaTepuaibl 110 JMCLMILIMHE MOTYT BXOJMTH B COCTaB Pabouell MporpamMMebl, JIMGO pa3paGaThiBATLC OTAENBHBIM
JIOKYMEHTOM.

8 [nan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOH JMCHHUILIHHBI (11.2). Pasjienbl MiaHa BKJIIOYAIOT: HAa3BaHUE TEMbI, KOUYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! IJIsi 0OCYKISHUs, 3aJaHus, KOHTPOJBbHBIE BOMPOCHI, KEHCH U T.IL.),
CHHCOK JiuTeparyphl. [Ipm HEoOXOAMMOCTH, IUIAHBI MPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHSATHH MOTYT COJEp)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.
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2. ITo nmeroniericsa craTucTuke paccunTante nokaszaresb TREVPAR roctuHUYHOTO npeanpusaTUs.

3. Ilo umeromeiics craTucTuke paccuutaiite nokasareas GOPP roctTuHMYHOTO npeanpusaTus.

4. ITo umeronieicsa craTucTuke paccunTante nokaszaresib REVPAC rocTHHUYHOTO MpenpusiTUsI.
TemaTuka 10KIa10B

1. HazoBuTe 0c06EHHOCTH 11€HOO0OPa30BaHMsI HA TOCTUHUYHBIX MPEINPUATHSIX.

2. OxapakTepu3yuTe IOpUIMYECKUE aCTIEKThl IPUMEHEHUS CUCTEM YIIPABJIEHUS JOXOAaMH Ha
TOCTUHWYHBIX MPEIIPUATHSAX.

Jlureparypa

3aitueBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEI)KMEHT B TYpHU3ME U TOCTUHUYHOM OU3Hece :
yueb. mocoOue Ui CTYJCHTOB By30B, 0OyyJatonuxcs 1o crneruansHoctsm 100401 "Typuzm”, 101100
"T'octuanunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonoga. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 2. LlenooOpa3oBaHue HA TOCTHHUYHOM NpeAnpusTun (84).

Bormpocs 1151 caMonpoBepKu:

1. Kakue cymiecTByIOT TEOpHH EHOOOpa30BaHUs?

2. Yto Takoe 1ieHOoBast tucKkpuMuHanusa? OxapakTepu3yiTe ee BUIbL.

3.Yto Takoe JByXKOMIIOHEHTHbIE TapU(bl?

4. HazoBuTe 0COOEHHOCTH 1IEHOOOPa30BaHMsI TAKETOB.

5. Yto Takoe nuddepenunpoBanHoe IEHOOOpazoBaHue?

3amaHus Al CaMOCTOSITENIbHOM pabOThI:

1. Pa3paboraiite TapuHyrO CETKY TOCTHHUYHOTO TPSIIPUSTHUS.

2. PaccunTaiiTe BO3MOXKHbBIE CKUAKU Ha TapUQbl U Pa3HbIX CETMEHTOB r'OCTEH.

3. Pa3paboraiiTe makeTsl yCIyT U paCCUUTAUTE UX IICHBI.

4. IlocTpoiiTe KPUBYIO BBIMTPHILIA/TIPOUTPHIIIA.

Temarnka 10KJIa10B

1. PazpaboTaiiTe MOeNb CE30HHBIX 1ICH.

2. Pazpaboraiite BAR.

3. Pazpaboraiite rpymnmnoBoii Tapud.

4. Pa3paboraiiTe KOpIIOpaTUBHBII Tapud.

JIureparypa

3aitnieBa Haranust AnexcannpoBHa. @MHAHCOBBIN MEHEIPKMEHT B TYPU3ME U TOCTUHHYHOM OU3HECE :
yueb. mocoOue i CTYJEHTOB By30B, oOydatonuxcs no crnernuansHoctsam 100401 "Typuzm"”, 101100
"Toctuanunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 3. CerMeHTHpPOBaHNE PbIHKA TOCTUHHYHBIX YCJIyr/(64).

Bompocs! 1u1st caMonpoBepKu:

1. Yto Takoe pbIHOYHBIN CerMeHT?

2. Kak npoBecTH cerMEHTUPOBAaHUE HA TOCTUHUYHBIX MTPEANIPUATHAX ?

3. Kakkoe BIMsiHHE OKa3bIBa€T CErMEHTHPOBAHKE HA [IEHOOOpa30BaHUE Ha TOCTUHUYHBIX
MIPEANPUATHAX?

4. Kakue cyniecTByOT OTpaHUYEHUS TP CETMEHTUPOBAHNUH?

5. Yto Takoe 3pPeKT «kaHHUOAIN3aUI» Ha TOCTUHUYHBIX TPEANPUATHSIX?

3agaHus A1 CaMOCTOSITEIHHOM PaOOTHI:

1. IIpoBeauTe CErMEHTUPOBAHUE PHIHKA TOCTUHUYHBIX YCIYT pErHMOHA.

2. [IpBeauTe cerMeHTHPOBaHKUE MOTPEOUTENEH TOCTUHUYHBIX YCIIYT.

3. Pa3paboraiiTe MeponpusTHs [0 CHUKEHUIO (P deKTa «KkaHHNOATU3a» PU BBEICHUH HOBBIX
YCIIYT.

Temaruka noknanoB

1. Pa3zpaboraiiTe MepOonpUsITHS IO CHIKEHUIO P deKTa «KaHHNOATU3AIUNY JIJISl CYIIEeCTBYIOIIHNX
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YCHYT.

2. PazpaboraiiTe cucTeMy CKHJIOK TOCTUHHYHOTO PEATPHUATHS.

3. Onpenenute 4yBCTBUTEIBHOCTD K CKHJIKAM MTOTPEOUTENE TOCTUHUYHBIX YCIIYT.

Jlureparypa

3aitueBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEI)KMEHT B TYpHU3Me U TOCTUHUYHOM OU3Hece :
yueb. mocoOue Ui CTYJCHTOB By30B, 0OyyJatonuxcs 1o crnernuansaoctsm 100401 "Typuzm”, 101100
"T'octuamunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 4. [Iporno3upoBanme, 6eHUMAPKHUHT U 0I01’KeTHPOBAHNE HA TOCTUHHYHBIX
npeanpuATusax(84).

Bomnpocs! 17151 caMONpoOBEpKU:

1. KakoBbl HanpaBieHUs! MPUMEHEHUS TPOTHO3UPOBAHUS HAa TOCTUHUYHBIX IPEIIPUITUSIX ?
2. KakoBbl HampaBjeHUsl IPUMEHEHUsI OEHUMApKUHTa HA TOCTUHUYHBIX PEINPUATUAX ?

3. KakoBbl HanpaBieHUs MPUMEHEHUS OI0KETUPOBAHUS HA TOCTUHUYHBIX MIPEANPUATHAIX?
4. OxapakTepu3yuTe MporpaMMHBIE CPEJICTBA MPOTHO3UPOBAHUS.

5. Kak npoBoauTCs cpaBHEHUE C KOHKYpEHTaMu?

3agaHus 411 CaMOCTOSITEILHON paboThI

1. ITocTpoiiTe MPOrHO3 SKOHOMUYECKOTO MOKa3aTens 3p(GEeKTUBHOCTH JIEATEIHHOCTH TOCTUHUYHOTO
MPEATPUSITHSL.

2. Pa3paboraiiTe KajieHaapb cripoca TOCTHHHIIBL.

3. PazpaboraiiTe cucreMy rmokaszaremnei s IpOTHO3UPOBAHUS JEATSIIbHOCTH TOCTUHUIHOTO
MIPEeANPUSATHS.

Temarnka 10KJIa10B

1. ITpoBeauTe cpaBHEHNE TOCTUHUYHOTO MPEANPHUITHS ¢ KOHKYPEHTaMHU.

2. Pa3paboraiiTe crucTeMy phIHOYHBIX OTYETOB TOCTHHHYHOTO IPEATIPUSTHSI.

3. PazpaboTraiiTe 010 KET MEPOITPHUATHS.

4. PazpaboraiiTe OO KET OT/AeIIa TOCTHHHIIBL.

Jlureparypa

3aiineBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEDKMEHT B TypU3Me M TOCTUHUYHOM OU3Hece :
yue0. mocoOue AJis CTYI€HTOB BYy30B, oOydatonuxcs o cneunaibHoctsaMm 100401 "Typusm", 101100
"T'octunnunoe neno" / H. A. 3aiinesa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 5. YnpasiieHue 10X01aMU rOCTUHUYHOTO npeAnpusaTus (84).

Bompocs! 1u1st caMOnpoBepKu:

1. Oxapaktepu3yiiTe ypoBHHU YNpaBICHUS JOXO0/1aMU Ha TOCTUHUYHBIX MPEATNPUATHUSAX.
2. Kak nu3meputb 3 PeKTUBHOCTb CUCTEMBI YIIPABIECHUS 10X01aMu?

3. Kak ocymiecTBisieTcss KOHTPOJIb OpOHUPOBAHMUS?

4. Packpoiite npasuio JIutTiBya.

5. KaxkoBbl 0COOEHHOCTH yIpaBIeHUS J0XO0JaMH NP IPYIIOBLIX OPOHUPOBAHUSIX ?
3amaHust Ui CaMOCTOSITENIbHOW PaboOTHI:

1. Paccuuraiite 3(eKTHBHOCTH BHEIPEHUS CUCTEMBI YIIPABIECHUS T0XOIaMH.

2. [TocTpoiiTe KprBBIe OPOHUPOBAHMS Il TOCTUHUYHOTO MPEIIPUSATHSL.

3. Paccuuraiite KBOTHI TepeOPOHUPOBAHUS HA OCHOBE TOCTHHUYHOW CTaTUCTUKH.

4. PaccumuTaiiTe BEpOSITHOCTHBIN 3 HEKT OT nepeOpoHNpOBaHNS HA OCHOBE CTATUCTUKU TOCTHHUIIBL.
TemaTuka T0KIa10B

1. Yro Takoe nepeOpoHUpoBaHuE?

2. Kakue mapameTpbl yYUTHIBAIOTCS IIPU YCTAHOBJICHUH KBOT NEpeOpOHUPOBAHUA?

3. Yto Takoe MoJienb NOTPeOUTENbCKOr0 OPOHUPOBaHUS?

4. Kakue cymniecTByOT HallpaBJIEHUs OBBILIEHH HH()OPMUPOBAHHOCTH MOTPEOUTENS?
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Jluteparypa

3aiineBa Haranus AnexcanapoBHa. @UHAHCOBBIM MEHEDKMEHT B TypU3ME M TOCTHHUYHOM OH3HEce :
y4e0. mocoOue /It CTYJEHTOB By30B, oOydarontuxcs o crenuaibHocTsM 100401 "Typuzm", 101100
"T'octunuunoe neno" / H. A. 3aiinieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

Tema 6. YnpaBJieHune 10X01aMH MePONPUSITHI HA TOCTUHUYHBIX NPeAnpuATUaX(84).
Bomnpocsl 17151 caMOnpoBEpKu:

1. B yem cymHOCTh ynpaBieHHs] MEPONIPUATUSIMHU HA TOCTUHUYHBIX MPEANPUATHSIX?

2. Kakue CymecTBYIOT XapaKTEpPUCTHKH U OTPAHUYEHUS IUIOMIAI0K ISl MEPOIPUSATHI?

3. Kakue cymiecTByIoT criocoosl n3aMepenust 3pPpeKTUBHOCTH UCTIOIB30BaHUS TUIOIIAI0K ISt
MEpPOIPUITHIA?

4. OxapakTepu3yiTe KIIOUeBble HHIMKATOPHI UCIIOIb30BaHMs KOH(EPEHI[-TIOIMIAI0K.

5. Kakue cymiecTByIOT criocoObl IIeHO00pa30BaHusi OaHKETHBIX U KOH(PEPEHII-TIIOMAI0K?
3aanus 111 CaMOCTOSITEIbHON paboThI:

1. Pa3zpaboraiiTe 1ian KOH(pEpeHII-KOMHATHI ¢ TPUMEHEHUEM CIIEIIHATN3UPOBAHHBIX TIPOTPAMMHBIX
CpPEICTB.

2. Pa3zpaboraiiTe BO3MOKHBIC BAPUAHTHI IIPOBECHHSI MEPOIIPUATHI B KOH(PEPEHII-TOMEIICHHN.
3. Paccuuraiite 3)eKTUBHOCTH UCTIONIB30BaHMSI KOH(DEPEHI[-TIOMEIICHHUS.

4. PaccumTaiite Tapudsl KOH(EpeHII-TOMEIIeHUS.

5. PazpabotaiiTe nporpaMMy CTUMYJISILIMH CIIPOca Ha KOH(EPEHI[-yCIyTrd TOCTUHHUYHOTO

TIPS ATIPUSTHSL.

Temartuka oxnanoB, acce

1. Pa3paboraiiTe KaneHIaphb cripoca Ha KOH(PEPEHI[-yCIyTH.

2. Paccunraiite REVPAM koHbepeHI-noMeIeHus.

3. Paccunraiite CONPAM koH(]epeHI-noMemeHusl.

4. Paccunraiite REVPASH kondepeHn-nomenienus.

Jlureparypa

3aitnieBa Haranust AnexcannpoBHa. @UHAHCOBBIN MEHEIPKMEHT B TYPU3ME U TOCTUHUYHOM OU3HECE :
yueb. mocoOue i CTYJEHTOB By30B, oOydatonuxcs no crnernuansHoctsam 100401 "Typuzm"”, 101100
"Toctuanunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonosa. - Mocksa : Anbda-M : Unadpa-M, 2013. -
318 c.

Tema 7. Kananbl pacnipenejieHusi TOCTHHHYHBIX yCayr (84).

Bomnpocs! 1151 caMOnpoBepKu:

1. Kakue cymecTByIOT KaHajbl paclpeneaeHusl TOCTHHUYHBIX YCIyT?

2. Yro Takoe 3aTpaThl Ha KaHAJ pacrpeaeaeHus?

3. KakoBbl 0COO€HHOCTH pa3pabdOTKU MAKETHBIX YCIYT JAJIsl KaHAJIOB pacripeieeHus?

4. YTo Takoe MpomMo-aKIuu?

5. UTo Takoe CKpBIThIE CKUJKH IO KaHaIaM?

3agaHus A9 CaMOCTOSITEIbHOU paOOTHI:

1. PazpaboraiiTe METOAUKY MPSIMBIX MPOJIAXK YCIYT TOCTUHUYHOTO MIPEAIPUATHSL.

2. Paccunraiite 3aTpaThl Ha 3J€KTPOHHBIN KaHAJ paclpeleleHUsl YCIyT TOCTUHUYHOTO MTPETPUSITHSL.
3. IIpoBeauTe NO3MLIIMOHUPOBAHUE KaHAJIA PACTIPEAETICHUS.

4. Pa3paboraiiTe makeT /s 3JIEKTPOHHOTO KaHalla panpeaeaeHusl TOCTHHUYHBIX YCIyT.

Temaruka oknanoB

1. Kakue cyniectBytoT criocoObl OBBIIIEHUS 3()(PEKTUBHOCTH 3JIEKTPOHHBIX KAHAJIOB
pacnpenenenus’?

2. Kak MOHO HCITI0JIb30BaTh COLIMATILHBIE CETEBbIE TEXHOJIOIMH HAa TOCTUHUYHBIX IPEIIPUITUSIX ?
3. Yro takoe CRM?

Jluteparypa
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3aitnieBa Haranus AnexcannpoBHa. @UHAHCOBBIN MEHEPKMEHT B TYPU3ME U TOCTHHHYHOM OU3HECE :
yueb. mocoOue I CTYJCHTOB BY30B, 0OyyJatonuxcs 1o crnernuansHoctsm 100401 "Typuzm"”, 101100
"T'octuanunoe aeno" / H. A. 3aitnieBa, A. A. Jlapuonoga. - Mocksa : Anbda-M : Uadpa-M, 2013. -
318 c.

8.2 MeToanyeckne peKOMEHIANMH M0 MOAr0TOBKE MUChMEHHBIX pa60T9
TpedoBaHus K HATUCAHUIO JTOKJIA1A

Jlokiiag, — 3TO KpaTKoe H3J0KEHHUE B IHCbMEHHOM BHJE COAEpPXKAHUS U PE3ylbTaTOB
UHIUBUAYATbHON  Yy4eOHO-HCCIEI0BATENbCKOW — JESITeNbHOCTH, HMMEET pPEerjIaMeHTHPOBAHHYIO
CTPYKTYpY, coaepkanue u opopmiienue. Ero 3anagamu siBisioTCs:

1. dopmHpOBaHUE YMEHUI CAMOCTOSITENILHOM PaObOThI C UCTOYHUKAMU JIUTEPATYPBI, UX
CHCTEeMaTH3aLus;

2. Pa3BuTHE HABBIKOB JIOrMUECKOTO MBILUICHUS;

3. VYray6iieHue TeopeTUYeCcKUX 3HaHUK 10 TIpoOJIeMe UCCIIeIOBaHMUS.

TekcT pokiIaga IOJKEH COAEpKaTh apryMEHTHPOBAHHOE HM3JI0KEHUE OIPENEICHHON TEMBI.
Jlokiag nomkeH ObITh CTPYKTYPHpPOBaH (110 I1aBaM, pasjenaM, naparpadam) v BKIOYATh pa3ieibl:
BBEJICHUE, OCHOBHAS YacCTh, 3aK/IFOUEHUE, CIIUCOK HCIOJIb3YEeMbIX MCTOYHUKOB. B 3aBHCHUMOCTH OT
TEMaTUKU JIOKJa/a K HEeMYy MOTyT ObITh OGOpPMIICHBI MPHIIOXKEHHUS, COAEpIKAllue TOKYMEHTHI,
WJUTIOCTPAINH, TAOIUIbI, CXEMBI U T. [I.

[Ipu oneHke AOKIIaa UCIIOJIBb3YIOTCS CIAEAYIOUINE KPUTEPHUHU:

1. HoBu3zHa pedepupoBaHHOT0 TeKCTa: —

aKTyaJIbHOCTh MPOOJIEMbI 1 TEMBI;

- HOBH3HA U CAMOCTOSITEIIBHOCTH B ITOCTAHOBKE MPOOJIEMBI, B (HOPMYITUPOBAaHHH HOBOTO
acrieKTa BBIOpaHHOM /7Sl aHAlIu3a MPOOJIEMBI;

- HaJIMYue aBTOPCKOM MO3ULIMHU, CAMOCTOATEIbHOCTD CYKICHUM.

2. CreneHb pacKpbITHSI CYIIHOCTH NMPOOIEMBI: —
COOTBETCTBUE IIJIAHA TEME JO0KIA/1a;

— COOTBCTCTBHUC COACPIKAHNA TEMC U IVIAHY HOKJIaAa;

— TIOJTHOTA U TITyOMHA PACKPBITUSI OCHOBHBIX TOHSATHIA MPOOIEMBI; —

000CHOBAHHOCTb CIIOCOOOB U METOJI0B pabOTHI C MAaTEpHAIIOM;

— yMeHue paboTath C JUTEepaTypoi, CACTEMaTU3UPOBATh U CTPYKTYpUPOBATh MaTepuall;
- yYMEHHE 000011aTh, COTOCTABIIATH PA3IMYHBIE TOUKH 3PEHHS M0 PACCMATPUBACMOMY
BOTIPOCY, apTYMEHTHPOBATH OCHOBHBIE ITOJIOKEHUS U BBIBOJIBI.

3. OG0CHOBaHHOCTH BbIOOPA HCTOYHUKOB:
- KPYT, OJTHOTA UCIIOJIb30BAHUS JIUTEPATYPHBIX HCTOYHHUKOB 10 Ipo0iIeMe;
- MPUBJIEYEHHE HOBEHIINX paboT 1o npolieme (KypHaJIbHbIE MyOJIMKALIUN, MaTepUAIIbI
COOpHUKOB HayYHBIX TPYOB U T.1.).

4. Cobmonenue TpeboBaHMN K 0POPMIICHHIO:
- npaBUIbHOE 0(OPMIIEHUE CCHIJIOK HA MCIIOJIB3YEMYIO JINTEPATYPY;
- IPaMOTHOCTH M KYJIbTypa H3JI0KECHUS;
- BJIaJICHHE TEPMUHOJIOTHEN 1 MMOHSATHIHHBIM aIrapaToM MpoOIeMbl;
- coluro/ieHre TpeOOBaHU K 00beMy JTOKIIaa;
- KyJIbTypa o(OpMIIEHUS: BblieTIeHHEe ab3a1ieB.

5. I'paMOTHOCTB:
- 0TCyTCTBHUE OporpapruecKux U CHHTAKCHUECKUX OIUOOK, CTUIIMCTHYECKUX
MOTPELIHOCTEH;
- OTCYTCTBHE OIIEUATOK, COKpAIIEHHUH CII0B, KpOME OOMIETIPUHSTHIX;

9 B pasjen BK/II0YalOTcs TpeOGOBaHMS K MOATOTOBKE, CONEPIKAHHMIO, U O(QOPMIIEHHIO MMCHMEHHBIX paboT MPEeayCMOTPEHHBIX yUeOHBIM
TUTAaHOM HJTH paboueil mporpamMmoii (kypcoBas pabota, scce, pedepat, oxnan u T.1.). [Ipu nammunn xadeapanbHbIX WK GaKkyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pa3zen skimoyaercs B PILJ] 0 ycMOTpeHHIO IpernogaBareis - cocTaBures. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.
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- JIUTEPaTypPHBII CTUIIb.
TpeboBaHus K BLINOJHEHUIO TECTOBOI'O 3aIAHUS

TCCTI/IpOBaHI/Ie ABJIACTCA OOHHMM H3 OCHOBHBLIX CPEACTB (bOpMaJ'II)HOFO KOHTPOJIA KadyeCTBa
O6y‘lCHI/I${. 910 METOM, OCHOBaHHBIN Ha CTaHAAPTU3UPOBAHHBIX 3aJaHHAX, KOTOPBIC ITO3BOJIAIOT
HU3MCPUTH HCI/IXO(i)I/ISI/IOJIOFI/I‘IeCKI/Ie N JIMYHOCTHBIC XapPAaKTCPUCTHUKHU, a TAKIKC 3HAHUA, YMCHUA U
HAaBBIKH UCIBITYEMOIO.

TecToBbIil METOA KOHTPOJIS KadecTBA OOy4EHHUs] MUMEET psiJi HECOMHEHHBIX IPEUMYILIECTBAM
nepes ApYyruMHy MeJarorndecKuMy MeTO1aMu KOHTPOJIS: BBICOKAsi HayyHasi 0OOCHOBAaHHOCTh TECTa;
TE€XHOJIOIMYHOCTh; TOYHOCTh M3MEPEHUH; HaJIM4ue OJAMHAKOBBIX JJIS BCEX MCHBITYEMBIX IIPABHII
IIPOBE/ICHUS UCIIBITAHUI U IPAaBUJI HHTEPIPETALIMU UX PE3YJIbTATOB;

XOpolIasi COYETaeMOCTb METOJla C COBPEMEHHBIMH 00pa30BaTEJIbHBIMU TEXHOJIOTHSIMHU.
OCHOBHbIE IPUHIMIIBI TECTUPOBAHUS CIIEAYIOIINE:
- CBS3b C LEIIMM OOydueHHMsl - 1€ TECTHUPOBAHUSA JOJDKHBI OTBEYATh KPUTEPUAM
COLIMAJIbHOM IOJIE3HOCTH U 3HAUMMOCTH, HAYYHOU KOPPEKTHOCTH U OOILIECTBEHHON MOIEPHKKU;

- 00BEKTUBHOCTD - UCIIOJIL30BAHHE B Nnegarorn4eCKux U3MEPCHUAX 3TOT'O IIPUHIIUIIA
IIPpHU3BaHO HE NOIIYCTHUTD CY6"I:>6KTI/IBI/I3Ma H IPCAB3ATOCTHU B ITPOLECCEC 3TUX I/ISMepeHI/Iﬁ;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOXKENaTelbHOE OTHOIICHHE KO BCEM
00y4aromuMcsi, OTKPBITOCTh BCEX 3TAloOB Mpolecca U3MEPEHUN, CBOEBPEMEHHOCTh O3HAKOMIICHUS
00yJaroImuxcs ¢ pe3ysibTaTaMyu U3MEPEHHii;

- CUCTEMATHUYHOCTD - CUCTCMATUYHOCTb TCCTI/IpOBaHI/If/i 1 CaMOIIPOBCPOK KaKA0I0 y‘IC6HOFO
MOAYJisA, pa3aciia U Ka)KHOﬁ TEMbI; BAKHBIM A4CIICKTOM JdHHOI'O IIpUWHIMUIIA ABJIACTCA Tpe6OBaHI/Ie
PEIPE3CHTAaTUBHOIO MPCACTABICHUA COACPKAHUA y‘-I€6HOFO Kypca B COACPIKAaHUU TCCTA,

- TYMAHHOCTb M OJTUYHOCTb - TECTOBBIC 3aJlaHUSA U IpoHcaypa TECTUPOBAHUA TOJIKHBI
HCKJIIOYAaTh HaHECEHHE KaKoro-iambo Bpcaa O6y‘laI-OH_[I/IMCH, HEC [OOIYCKAaThb YIICEMJICHUA HX II0
HallMOHAJIbBHOMY, OTHUYCCKOMY, MAaTCPpHUAJIbHOMY, paCOBOMY, TCPPUTOPHUAIIBHOMY, KYJIbTYPHOMY

n APYTUM IIPpU3HAKAM;

BaxkneimuM sBISeTCS MPHUHIMIL, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITH
MOCTPOEHBI MO0 METOJUKE, OOCCIICUMBAIONICH BBIMONHEHHE TPEOOBAHUN COOTBETCTBYIOIIETO
roCy/1apCTBEHHOI0 00pa3oBaTeiabHOro craHjaapra. K mNpuHIMIAM TECTUPOBAHMSI MPUMBIKAIOT
MIPUHIUIIBI TOCTPOEHUS TECTOBBIX 3aJaHUM, BKIIIOYAIOIINE B ce0sl CIelyroIue MPUHIIMIIBL:

- KOJIJICTHaJIbHas IIoAT0TOBKA TECTOBBIX 33I[3HPII>1 - MO3BOJIACT CYHIECTBCHHO YMCHBIUINTDH
BaKHEHIITHI HEAOCTATOK MHAWBUAYAJIbHOTI'O KOHTPOJIA 3HAHHUH — €T0 CY6T)CKTI/IBHOCTB.

- [EHTPAIM30BAaHHOE HAKOIUICHHE TECTOBBIX 3aJaHU - COCTAaBIECHHBIE M OTOOpaHHBIE
JKCIIEPTAMH TECTOBBIC 3aJlaHUsl JOJDKHBI XPAaHUThCS B 0a3e JaHHBIX CHCTEMBI TECTUPOBAHUSA,
o0pabaTeIBaThCs MENAaroroM Mo COOTBETCTBYIOMICH MUCIUILUIMHE C HENbI0 YCTPaHEHHs] BO3MOXKHBIX
nyOnmupoBaHUM 3ajaHUN.

- YHI/I(i)I/IKaHI/ISI HHCTPYMCHTAJIbHBIX CpCaAcCTB MMOATOTOBKM  TECTOBBIX  3aJaHUHU -
O6p830BaTCJ'ILHHe YUPCIKACHUA JOJIXKHBI HUCIIOJIb30BaTh yHI/I(l)I/ILII/IPOBaHHOG IIporpaMmMHOC
o0OecrneueHue CHCTEM TECTUPOBAHUA, UHBAPUAHTHOC K HpeI[MeTHOﬁ o0JracTH.

MeTtoanyeckue acCIeKThbl KOHTPOJIA 3HaHWUM BKJIKOYAIOT:

1. BeiGop THMOB W TPYyAHOCTH TECTOBBIX 3aJaHUil («4YTO KOHTpOIHMpoBaTh?»). Habop
TECTOBBIX 33/IaHUI JJOHKEH COOTBETCTBOBATH IIeJIM KOHTPOJIS Ha JAHHOM 3Tare yueOHOro mpoliecca.
Tak Ha »JTame BOCHPHUATHSA, OCMBICIICHHS W 3allOMHHAHHS OICHUBACTCS YpPOBEHb 3HAHWUI
oOydaromerocss 0 TpPEeIMETHONW OO0NacTH U TOHMMAaHUS OCHOBHBIX ToJokeHuid. CrnocoOHOCTh
oOydJarolerocsi MpUMEHsITh MOTyYeHHbIC 3HAHMS N7 PElIeHUS KOHKPETHBIX 3ajad, TPeOyIOIIHX
MIPOSIBIICHUS TTO3HABATEIILHON CaMOCTOSTEIHLHOCTH, OIEHWBAETCS KaK COOTBETCTBHE TPEeOyeMBIM
HaBbIKaM W/WJIH YMEHHSIM.

2. IlnanupoBaHHE MPOIETYypPbl KOHTPOJSI 3HAHUU («KOTJa KOHTPOJUPOBATH?»). YueOHBIH
MpoIecC MPHUHATO paccMaTpHBaTh KaK pPACMIpe/Ie]ICHHBI BO BpPEMEHH TIpoiecc (HOpMHUPOBAHUS
TpeOyeMbIX 3HaHHI, HABBIKOB U YMeHUH. COOTBETCTBEHHO 3TOMY, BBIIEISIOT CIEAYIOIINE YEThIpe
ATara KOHTPOJISl 3HAHUM.
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1. Hcxonuelii  (mpeaBapuTENbHBIA)  KOHTPOJb. JIaHHBIH  KOHTPOJIb  MPOBOJIUTCS
HEMOCPEJCTBEHHO Iepes OoO0ydeHHeM, HuMes IeNbl0 OLEHUTh HadajbHbIl ypOBEHb 3HAHUHN
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4eHue.

2. Texymmii koHTposib. OcyIiecTBiseTCs B X0J€ OOy4YeHHs U IO3BOJSET ONPENEIUTh
YPOBEHb YCBOCHHS OOYYAIOIIMMCSI OTIENIBHBIX Pa3[esioB yueOHOro Marepuasa, a 3aTeéM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH JAJIbHEHIIEE U3YYCHHUE IIPEIMETA.
3. Py6exubIit KoHTpoJb. [IpoBOANUTCS IO 3aBEPIICHUN OTIPEICIIEHHOTO ATara 00y4YeHUs
CIIy’KUT LI€JIM OLIEHKH YPOBHS 3HaHUI 00y4arollerocs o TeMe Win pasjienny Kypca.
HToroBelif KOHTPOJIb. [103BOJISAET OLIEHUTH 3HAHUS, YMEHHS U HABBIKU 00YYarOIIErocs 1o
KypCy B LICJIOM.
2. dopmupoBaHue HAOOPa aIeKBATHBIX TECTOBBIX 3aJaHUM («KaK KOHTPOJIHUPOBATH?»).
Hcnonb3yrores crneayromuye GopMbl TECTOBBIX 3aJJaHUM:
- LICMIHBIC 3a/1aHUs - 3aJaHHs, B KOTOPBIX IIPABUIIBHBIN OTBET HA MOCIEAYIOLIEE 3aJaHNAE
3aBMCHT OT OTBETA HA MPEABIAYIIEE 3aJaHUE;

- TEMaTHUYECKHE 3aJlaHusi - COBOKYIHOCTh TECTOBBIX 3agaHUil 000  (opmsl,
pa3pabOTaHHBIX JUISI KOHTPOJS 3HAHWN OOyYaromIMXcs MO OAHOM M3YYEHHOW TeMe. 3aJaHus MOTYT
OBITH IICITHBIMM U TEMAaTHYECKUMH OJTHOBPEMEHHO, €CJIM MX IICITHBIC CBOMCTBA HMEIOT MECTO B paMKax
OJIHO# TEMEL,

- TEKCTOBBIE 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JIaHHBIX JMJI1 KOHTPOJs 3HaHUU
oOydaromuxcsi KOHKPETHOrO0 ydeOHOro TEKCTa, TEKCTOBbIE 3aJaHusi YIOOHBI Ui MPOBEPKU
KJIaCCU(PMKAIIMOHHBIX 3HAHU;

- CUTYallMOHHBIE 3aJaHus - pa3padaThIBAIOTCS IS MPOBEPKH 3HAHUA ¥ yMEHHH
oOyyaromuxcs J1eficTBOBaTh B HMPAKTUYECKHUX, SKCTPEMAIbHBIX U JPYTUX CHUTYalUsX, a TAKXKe I
UHTErpaJlbHOIO KOHTPOJS YpOBHA 3HaHuUM oOywaromumxcs. Kaxnas M3 paccMOTpeHHbBIX (GopMm
TECTOBBIX 3aJlaHMI MMEeT HECKOJIbKO BapuaHTOB. Hanpumep, BO3MOXKHBI 3a/laHUs ¢ BHIOOPOM OJTHOTO
IPaBWIBHOTO OTBETAa, C BBIOOPOM OJHOrO HauOojee NMPaBHIBHOTO OTBETA M 3aJaHHUs C BHIOOPOM
HECKOJIbKUX IIPAaBUJIbHBIX OTBETOB. IlocnenHuii BapuaHT siBiisieTCsl Haubosee NpeAnoYTUTEIbHBIM.

B TecToBBIX 3aaHUAX UCIOJIB3YIOTCS YEThIPE THIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs HauOoJiee PACIPOCTPAHEHHOM M MpeanaraeT HECKOJIbKO
aJIbTepHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIN Bonpoc. Hampumep, oOyuatomiemycs 3a1aeTcs BOIpoc,
TpeOyromuil anbTEpHATUBHOIO OTBETa «J1a» WIH «HET», «SIBISIETCS» WIN «HE SBISETCA»,
«OTHOCHUTCS» WM «HE OTHOCUTCS» M T. I. TecToBOe 3agaHMe, COAEprKallee BOIPOC B 3aKPHITON
(bOPMC, BKJIIOYAeT B CeOs OOVH WJIM HCCKOJIBKO IMPAaBUJIIBHBIX OTBETOB W HHOI'JIJAa HA3bIBACTCA
BBIOOPOYHBIM 3aJaHHEeM. 3akpbiTas (opMa BOMPOCOB HCIOIB3YETCS TAaKXKE B TecTax-3ajaydax C
BBIOOPOYHBIMU OTBETaMU. B TecTOBOM 3ajjaHNM B 3TOM cilydyae c(pOpMyJHMPOBAHbI YCIOBUE 334aUn
U BCC H€O6XOJII/IMI)I€ HUCXOJHBIC OAaHHBIC, a B OTBETAaX MNPCACTABIIAIOT HCCKOJIBKO BapHUAaHTOB
pe3yabpTaTa perieHusl B YMCIOBOM Wi OykBeHHOM BHje. OOydaronuiics T0KEH PEeIIuTh 33/1auy 1
II0Ka3aThb, Kakoil n3 MNpEaACTaBJICHHBIX OTBCTOB OH IMOJTYYMII.

— OTKpbITasi (opMa - BOIIPOC B OTKPBITOIN opMe IpeacTaBisieT co00i yTBepKIeHUE, KOTOPOe
HGO6XOI[I/IMO JOIIOJTHUTD. HaHHafl q)opMa MOET OBITh npeacTaBj€Ha B TECTOBOM 3allaHUMU,
HarnpumMmep, B BUJE CIOBECHOIO TEKCTa, (popMyibl (ypaBHEHHUS), rpaduka, B KOTOPBIX MPOIYILEHbI
CYIICCTBCHHBIC COCTABJIAIOIIMUC - YaCTH CJIOBA WA 6YKBI>I, YCJIIOBHBIC O603Ha‘~I€HI/I$[, JJUHUHU WA
M300pakeHUsT DJIEMEHTOB CXeMbl M, rpaduka. OOyyaromuics AODKEH O MaMATH BCTaBHUTh
COOTBETCTBYIOIIME IEMEHTHI B YKa3aHHBIE MECTa («IPOITYCKUY).

— YCTaHOBJICHHUEC COOTBETCTBUA - B JIAHHOM CJIy4dac O6yanOHleMYCSI npeajiararoT JBa CIIMCKaA,
MCXKAY 2JIEMCHTAMHU KOTOPBIX CIICAYET YCTAHOBUTH COOTBECTCTBHE;

— YCTAaHOBJICHUC MMOCJICAOBATCIIBHOCTH - IPCAIIOIaracTt HGO6XOJII/IMOCTI) YCTaHOBHUTH
MPaBHUIILHYIO TOCJICAOBATCIIBHOCTD MPEAJIaracMoro Crimcka CJioB Ujin (bpa3.
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8.3 Mnuble MaTepuanbr’

MeToanuyeckne peKOMEHIAIUM 110 CAMOCTOATEIbHOI padoTe CTYIeHTOB M0 AUCHUIJIMHE
CamocrositenpHast padota crynenToB (CPC) moa pyKoOBOJICTBOM MPEMOAaBATENs SBISICTCS COCTABHON
YacThI0 «CaMOCTOSITENbHAs pabdoTa CTYIEHTOB», NpuHATOTO B Bhicmied 1mkone. CPC  mopg
PYKOBOJCTBOM TMPEMOJABaTeNIsI MPEACTABISET COOOW BHJl 3aHATHH, B XOJA€ KOTOPBIX CTYJEHT,
PYKOBOJICTBYSICb METOJIMYECKON U CIICIUATIBLHOM JTUTEPATypPOM, a TaK)Ke YKa3aHUSIMH MPENo1aBaTes,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3aJaHue, MpHoOpeTas M COBEPIICHCTBYS MPH ITOM 3HAHUSA,
YMEHHUSI M HaBBbIKM IPAKTUYECKOW JesTeabHOCTU. [Ipy »>TOM B3auMOJECUCTBHME CTYyJIEHTa U
mpernojaBaTelis MPUoOpeTaeT BUA COTPYAHHYSCTBA: CTYJACHT MOJIYy4YaeT HEMOCPEICTBEHHBIC YKa3aHUS
npenojaaBaTesis 00 OpraHU3alMM CBOSH CaMOCTOSATEIBLHON JIeATEIbHOCTH, a MpernojaBaTeib
BBITIONTHSET (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYIbTAIIMHA U KOHTPOJIb.

[To3HaBaTenbpHas AESITEIBHOCTh CTYJACHTOB IPU BBIMOJHEHUH CaMOCTOSTEIIBHBIX padOT JaHHOTO BUA
3aKJIFOYAeTCSl B HAKOIUIGHWHM HOBOTO JUIsi HUX OIBITa JEATEIHHOCTH Ha 0a3e YCBOGHHOTO paHee
(hopMaIM30BaHHOTO OMbBITA (OMBITA ACHCTBUN MO HM3BECTHOMY QJITOPUTMY) IYTEM OCYIICCTBICHHS
nepeHoca 3HaHWH, yMEeHMH M HaBbIKOB. CyThb 3amgaHuii pabOT 3TOrO BUAA CBOJUTCA K IIOHMCKY,
GbOopMyNIHUpPOBAaHUIO M peaju3aluu HJEH peHieHus. ITO BBIXOAUT 3a NPEIENbl MPOILLIOro
(hopMaIM30BaHHOTO OTIBITA M B PEATBHOM IPOIECCE MBIIIICHHUS TPEOyeT 0T 00ydaeMbIX BapbHUPOBAHUS
YCIIOBUH 3a/laHusl U YCBOGHHOW paHee yueOHOW MHGOpMaIuu, pacCMOTPEHHUS €€ O] HOBBIM YTIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosiTeNbHAs padoTa JaHHOTO BUA JOJKHA BBIABUTATH TPEOOBAHMS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYyallMii U T€HEePUPOBAHUS HOBOM MH(OPMAIMH IS BHIOJIHEHUS
3amanusi. B mpakTHKe BY30BCKOTO OOydY€HMsI B KayeCTBE CaMOCTOSATEIbHOW paboThl Halle BCEro
WCIOJIL3YIOTCS JIOMAIlIHUE 33/I1aHue, OT/AETbHBIC JTalbl JIA0OPATOPHBIX U CEMUHAPCKO-TIPAKTUYECKUX
3aHATUH

MeTtoanyecKkue peKOMeH/IALHH 110 MOAT0TOBKe K CEMUHAPCKHUM 3aHATHAM

CTyneHT [OMKEH 4YeTKO YSICHUTh, YTO HMEHHO C JIGKIWM HAYWHAETCS €ro TOATOTOBKAa K
IIPAaKTUYECKOMY 3aHATHUIO. BMecTe ¢ Tem, JeKIUs U OPraHUu3yeT MBICIUTENbHYIO 1EATEIbHOCTh, HO
He o0ecreunBaeT ryOnHy YCBOSHHSI MPOTPaMMHOTO MaTepHaia.

ITpu moAroTOBKE K CEMHHAPY MOXHO BBIJIETUTH 2 dTarna:

1-it - opranm3anOHHBIH,

2-11 - 3aKperuieHue 1 yriy0jaeHne TeopeTuueckrux 3HaHui. Ha nepBom stame CTyJeHT IUIaHUpYyeT CBOIO
CaMOCTOSITENTbHYIO PadoTy, KOTOpast BKIIFOYAET:

- ySICHEHUE 3a/1aHUs Ha CAMOCTOSTENIbHYIO paldoTy;

- o100p PEKOMEH/IOBAaHHOH JTUTEPaTypHI;

- COCTaBJIEHHE IUIaHa PabOThl, B KOTOPOM OMNPEIENSIOTCS OCHOBHBIE IYHKTBHI MPEACTOSIICH
MOJITOTOBKH.

CocraBieHue miaHa JUCHUIUIMHUPYET U TOBBIIIAET OPraHU30BaHHOCTD B paboTe.

Bropoii sTanm BKIIIOYaeT HEMOCPEICTBEHHYIO IMOATOTOBKY CTyAEHTa K 3aHsATHI0. HaumHaTh Hamo ¢
U3yYEHHUs PEKOMEHJIOBaHHOHM JsmTepaTypbl. HeoOXoaumMo IMOMHHTH, YTO Ha JIEKIUM OOBIYHO
paccMaTpuBaeTCs HE BECh MaTepHal, a TOJNBKO ero 4yactb. OcTaibHas €ro 4acTh BOCIIOJHSETCS B
Ipolecce CaMOCTOSTENbHOW paboThl. B cBsi3m ¢ »3TMM paboTa ¢ peKOMEHJOBAaHHOM JUTepaTypoit
oOsi3arenpHa. Oco0oe BHHMMaHUE MPH STOM HEOOXOAMMO OOpaTUTh Ha COJAEpKaHHE OCHOBHBIX
MIOJIOKEHUHA M BBIBOJIOB, OOBSICHEHUE SBICHUH M (DAKTOB, YSICHEHHE MPAKTHUYECKOTO MPUIIOKEHUS
paccMaTpUBaeMBIX TEOPETHIECKUX BOMPOCOB. B mporiecce 3Toi paboThI CTYACHT JOKEH CTPEMUTHCS
MOHATH M 3alIOMHUTH OCHOBHBIE MOJIOKEHUS PACCMAaTPUBAEMOT0 MaTepuala, PpUMeEpHI, MOSCHSIIOINE
€ro, a TaKk)Ke pa3o0paTbecs B WIUTFOCTPATHBHOM MaTepHale.

10 Passien coepKUT MaTepHabl, HEOOXOMMBIE TS H3yUeHUs AUCIUTLIMHBI (MOOY/s): METOMYECKHE PEKOMEHIAIMM 00YYarOIIUMCS 110
OCBOEHHIO JIUCHUIUIUHEI (M0OYs1), pabodyio TeTpaab CTyJCHTa, CIEHapHH JIEJIOBBIX HIp, HAOOp KEWCOB, YNMpa)KHEHHS, 3aJaHus JUIsl
CaMOCTOSITEIFHOH paboThI, XpOHOJIOTHYeCKHe Tabuumb! U T.11. Paznen Bodaercs B PI1J] mo ycMOTpeHuio npenonaBaTess.
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3akaHUMBaTh IMOATOTOBKY CIJIEAYET COCTaBJICHMEM IUIaHa (TMEepe4Hsl OCHOBHBIX IYHKTOB) IIO
M3yyaeMoMy matepuaiy (Bompocy). Takol IJiaH MO3BOJSET COCTaBUTh KOHLIEHTPUPOBAHHOE, CXKATOE
MPEACTABJICHHUE 110 U3yYaEMbIM BOIIPOCAM.

B mporiecce moAroToBKHU K CeMUHAPY PEKOMEHAYETCsS B3aMMHOE OOCYXJACHUE Marepuaia, BO BpEeMs
KOTOPOTO 3aKpEIUIIOTCS 3HAHUS, a TaKKe MPUOOpEeTaeTcss MPAaKTHKA B M3JIOKEHUU U Pa3bSICHEHUU
MOJy4YEHHBIX 3HAHHI, pa3BUBACTCS PEUb.

[Ipu HeoOxomumocTH cieAyeT oOpamarbcs 3a KOHCYJbTallMe K mpenonaaBarento. Mas Ha
KOHCYJIbTAIUI0, HEOOXOAMMO XOPOIIO MPOAYMATh BOTPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

B navane cemmHapa CTyIEHTHI MOJ PYKOBOJCTBOM IIpernojaBaTelis Oojee IIyOOKO OCMBICIUBAIOT
TEOPETUYECKHUE TIOJIOKEHUSI MO0 TEME 3aHATUS, PACKPBIBAIOT M OOBSCHSIIOT OCHOBHBIC SIBICHUS U
¢dakTel. B mpouecce TBopueckoro oOCYXIEHUS U UCKYCCHHM BbIpaOATHIBAIOTCS YMEHHUS U HaBBIKU
WCIOJIb30BaTh MPUOOPETEHHBIC 3HAHUS JJIs PEIICHUS IPAKTHUECKUX 3a/1a4.

MeToanyeckue peKOMeHAALMH 10 MOAr0TOBKE 3JIEKTPOHHOM NpPe3eHTANU

Pacripeniesierrie  TeM Tpe3eHTAMM MEXKAY CTYACHTaMH W KOHCYJIbTHPOBAaHHE OO0Y4YaeMbIX TI0
BBITIOJTHEHUIO TUCbMEHHOM pabOoThl OCYIIECTBIISIETCS TaKXKe Kak U 1o pedepary.

[Ipuctynass K MOArOTOBKE NMHUCHMEHHOH pabOTHl B BUJE 3JCKTPOHHOM MPE3CHTAUH HEOOXOIMMO
UCXOJUTh U3 IeJIel TPe3eHTallUU U YCIOBUI ee MPOUTeHUs, KaK MpaBuio, Takyto paboTy oOyuyaembie
MPEJCTABIISIIOT NPENOAABATENI0 HA MIPOBEPKY IO JICKTPOHHOM IMOYTE, YTO MCKIIOYAET BO3MOKHOCTh
JOTIOJTHUTEIbHBIX KOMMEHTAPUEB U MOSACHEHUM K MPEJICTaBIIEHHOMY MaTepuainy.

[To cormacoBanuio C mpenoaaBaTEIeM, MAaTEpUANIbl MPE3EHTAUUH CTYJECHT MOXKET IMPEICTaBUTh Ha
CD/DVD-naucke (USB ¢uiaii-aucke).

DNEeKTPOHHBIC MPE3CHTAIIMK BBIMIOJIHAIOTCT B mporpamme MS PowerPoint B Buae cmaiijoB B
CJIEIyIOLLEM MOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI X aBTOPOM HCIIOJIHEHHSI ITPE3CHTAIIIH;

. IUIaH MPe3eHTauH (5-6 IMyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He 6osee 10 ciaiinoB);

. 3aKJIH0YeHUE (BBIBO);

OO6mre TpeOoBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAIIH:

. JM3aiiH TOJDKEH OBITh MPOCTBHIM H JIAKOHUYHBIM;

. OCHOBHas I€JIb - YUTAEMOCTh, a He CyOBeKTHBHAsI KpacoTa. [Ipu aToM He Hato

BlIagaTb B JpPYTYIO KpaﬁHOCTB U MHcaTh Ha OEIbIX JIHCTaxX YCPHBIMU 6yKBaMI/I - HC Y BCEX 3TO
IMOJIy4acTCsd CTUIIBHO,

. [[BETOBas raMMa JI0JDKHA COCTOSATh He 0ojiee 4eM U3 ABYX-TPEX LIBETOB;

. BCerja JODKHO OBITh /IBa TUIA CIANIOB: JUISl TUTYJbHBIX, IUIAHOB U T.II. U JJII OCHOBHOTO
TEKCTa;

. pa3mMep mpudTa 10JKeH ObITh: 24-54 nmyHKTa (3arosioBok), 18-36 myHKTOB (OOBIUHBII TEKCT);

. TEKCT JOJKEH ObITh CBEPHYT 0 KIIFOUYEBBIX CJIOB U (Ppa3. [lomHble pa3BepHyThIE NPeII0KEHUS

Ha claillax TakuX Mpe3eHTAlUil UCHOJIb3YIOTCA TOJNbKO IpH IuTHpoBaHUH. [Ipu HEeoOxoaumocTH, B
oJie «3aMETKH K Cl1aiilaM» MO>KHO IIPUBECTH KPATKUE KOMMEHTAPUU WJIN TIOSCHEHUS.

. KaXXIbIH CIIaiil TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJIbl JOJKHBI OBITH BbIAEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXJI0M cllaiiie JOJKHO OBITh He OoJiee TpeX WIITIOCTPaLnid;

. CJIaii/Ibl TOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJIMUECTBa CIIalifIoB;

. HCIIOJIb30BaTh BCTPOEHHBIE 3((PEKTH aHUMAIIMN MOXHO TOJIBKO, KOrzia 6e3 3Toro He 000NTHCH.

OObIYHO aHMMAIUS HUCMOJb3YeTCS Uil TPHUBICUCHUS BHHUMaHHUS cCiymaTteneil (Hampumep,
M0CJIEI0BATENBHOE MOSIBICHUE 3JIEMEHTOB AUArpaMMBbl).

* CIIMCKU Ha cllaiiiax He JOJDKHBI BKIIOYaTh Ooiee 5-7 anemMeHToB. Eciiu aieMeHTOB criMcka Bce- Taku
00JIbIlIe, UX JTyUllle PacloIOKUTh B JIB€ KOJOHKH. B Tabnuiax He JOMKHO OBITH O0Jiee YeThIpeX CTPOK
U YeThIpeX CTOJOILOB -B NMPOTHUBHOM Cilydae JaHHbIE B Tabmuie OyIyT OueHb MEJIKUMU U TPYIHO
Pa3IMYUMbIMH.
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punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIYS PABOYEH INPOT'PAMMBI JIJUCHUTIJIMHBI

JucuuiuinHa «YTpaBieHUE [OXOJaMH TOCTHHUYHOTO TPEANPHATUS» peanusyercs Kadeapoi
OOIIECTBEHHBIX CBA3EH, TypHU3Ma U FrOCTENPUUMCTBA

Llens Kypca — ¢GopMHpPOBaHHE y CTYACHTOB MBIIUICHHs, Oazupyromierocss Ha 3HaHuu Llensb
Kypca — NpuoOpeTeHre CTyJeHTaMi HeoOX0uMOi KBalu(UKALUK AJISl POBEICHUS MEPONPUITUN TIO
COBEPIICHCTBOBAHUIO CUCTEMBI YIIPABJICHUS JOXOIaMU TOCTHHUYHOTO MPEATIPUSITHS.

3agauu Kypcea:
1. Onpenenenue MOHATHS KOHIICTIIIMY YIIPABICHHS JOXOAaMU TOCTUHUYHOTO MPEATPHUSITHS;
2. Ucropus u pa3BUTHE METOAMK U TEXHOJIOTHI yIpaBIeHUS 10X0AaMH FOCTUHUYHOTO
TIPEPHUSITHS,
3. OcobeHHOCTH 1IEHOOOPa30BaHUsl HA TOCTUHUYHBIX MPEATIPUATHSX;
4. Kanansl pofax TOCTUHUYHBIX YCITYT;
5. MeTonuku BhISIBJICHHE HEOCTATOUHOTO YPOBHS JJOXO/I0B TOCTUHUYHOTO MIPEIPUITHS;
6. ba3oBbIe cTpareruu yrpaBJieHUs JOXOJaMU TOCTHHHYHOTO TIPEIIPUSITHS
7. Metonuku u ocodbeHHOCTH cOopa u 006paboTka HHPOPMAIIMK B CUCTEMAX yIPABICHHUS
JI0X0JlaMU;
8. ITokazarenu noxomHoctu roctuHu4HOTO Npeanpusatus (RevPAR, RevPAC, GOPPAR,
CPC u T.1.), pa3BUTHE METOAMK OLICHKU;
9. YnpapneHue npuObUIbI0 KaK COBOKYITHOCTh POCTa JIOXO/I0B U CHIKEHUS 3aTpaT

TOCTUHUYIHOTO TPEAPHUSATHUS;
JlucuuninuHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOMIMX KOMIIETCHIIU:
IIKY-1 CnocoGeH ynpaBisiTh TEKyLIEH IeATENbHOCTHIO AETIaPTAMEHTOB (CITyK0, OTIEIOB)
TOCTUHUYHOTO KOMILIEKCa
IIKY-1.1. Yopasinser pecypcaMu AeapTaMeHTOB (Ci1yk0, OTJEI0B) TOCTUHUYHOTO KOMILJIEKCa
IKY-1.2. OcyuiecTBisieT B3aUMOJEHCTBHUE C MOTPEOUTENSIMU 1 3aMHTEPECOBAHHBIMHU CTOPOHA

B pe3ysbTrare 0OCBOCHUS NUCIUILTUHBI O0YYArOIIUICS JOIKEH:

3HaTh: CYyUIHOCTh KaTErOPHil, TEPMHHOJIOTHIO U CTPYKTYPY PELIEHUS COLMAIBHO 3HAYUMBIX MPOOJIeM,
(GYHKIIUU ¥ METOJIBI HCCIIEI0OBAHUN; TEOPETHUECKHE OCHOBBI COBPEMEHHOM CHCTEMBI YIIPaBIICHUS
TOCTUHHULIAMHU U APYTUMHU CPCACTBAMHA PASMCIICHUA q)YHKHI/II/I MCHCIKMCHTA,

YMeTb: popMHUPOBATH M COBEPILIEHCTBOBATH CBOU B3TJISABI M YOSKIEHUS; IPUMEHSATH B
npodeccnoHaNIbHOM 1eATEIbHOCTH OCHOBHBIE CUCTEMBI M (DYHKIIMK TOCTUHUYHOTO MEHEKMEHTA;
Biagers: CHCTEMHBIM MBIITIEHUEM, METOIAMU COIMATbHO-9KOHOMHYECKHUX MCCIIECIOBAHUM,
npueMaM U1 METOJJaMH1 aHaJin3a r'yMaHUTapHBIX HpO6H€M n ﬂBHeHHﬁ; HaBbIKAaMHU 'OCTUHUYHOI'O
MEHEPKMEHTA, CTPATeTUH U TAKTHUKU TOCTHHUYHOW JESTEIIbHOCTH, OPTaHU3aI[MH U KOOPIUHAINH
paboTHI UCTIOJIHUTETIEH;

Paboueii mporpamMMoii peryCMOTPEHBI CIIeTyOIINe BUIbI KOHTPOJIS: TEKYIIUNA KOHTPOJIb
yCIIEBaEMOCTH, TPOMEKYTOUHAs aTTecTalus B opMe IK3aMeHa B S M 6 cemecTpax
OOm1ast TPyA0EMKOCTh OCBOCHHUS AUCIUTUINHBI (MOJIYJISI) COCTABIISIET /3a4€THBIX eIMHUI 252 4



